3aKoH o 3ammTe NpaB NoTpeduTeeH
(Ha 24.09.2013r. nocyaeaHss peraKkums):

7 dbeBpanst 1992 roma 2300-1

3akon P® ot 7 despans 1992 r. N 2300-1 «O 3amure npaB notpeduTencii» (C i3MEHEHUSIMH OT
2 wrons 1993 r., 9 suBaps 1996 r., 17 nexabps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2
HOs10ps1, 21 mexadpst 2004 r., 27 utons 2006 r., 25 Hosa6pst 2006 ., 25 oxTs10ps 2007r.)

[Tpeambymna

['JTIABA 1. OGuiue nonoxeHust

['JTIABA 1I. 3amuTa npaB nmoTpeOUTeNel mpu Mpoaaxke TOBAPOB MOTPEOUTEISIM
I'JTABA III. 3amuTa rpaB nmoTpeOuTesneii mpy BHIMOTHEHUU PabOT (OKa3aHUU YCIIYT)
['JTABA 1V. l'ocynapcTBeHHas 1 OOIIECTBEHHAs 3aIUTa MIPaB MOTpeduTenei

3akoH o 3amure npas norpeduteneii. [IPEAMBYIJIA

Hacrosiuit 3akoH peryaupyeTr OTHOILIEHUS, BOSHUKAIOIINE MEXTY TOTPEOUTENSIMU U
W3TOTOBUTENISIMH, UCTIOTHUTENSAMU, UMIIOPTEpaMu, MPOIaBIIAMHU MIPU MPOJAKE TOBAPOB
(BBIIIOJIHEHUU PabOT, OKa3aHUU YCIIYT), yCTaHABIMBAET IpaBa NoTpedurTeneil Ha mpuodpereHue
TOBapoB (paboT, yCIIyr) HaJUIekKaIIero KauecTBa U 0€30MacHBIX JJIS )KU3HH, 3I0POBBS,
MMYIIECTBA OTPEOUTENCH 1 OKpYKAIOIIEH Cpelibl, MoJydeHne HHPOpMaLIUU O TOBapax
(paborax, ycimyrax) U 00 UX U3TOTOBUTENSIX (MCIIOMHUTENSAX, IPOAABIIax), IPOCBEIECHUE,
rOCy/IapCTBEHHYIO U OOILIECTBEHHYIO 3alUTY UX UHTEPECOB, a TAKXKE OMPEEIIIET MEXAHU3M
peanu3aluu TUX IpaB.

OCHOBHBIE MOHATHA, UCIIOJIB3YEMbIC B HACTOAILICM 3aKkoHe:

noTpeOUTENh — IpaXIaHUH, UMEIOIUI HaMepeHHe 3aKa3aTh WIK IproOpecTH Tudo
3aKa3bIBAIOLINI, TPUOOPETAIOIINI HIIM UCTIOIB3YIOLINI TOBaph! (paboThI, yCIyTH)
MCKJIIOYUTENBHO JUISl INYHBIX, CEMENHBIX, IOMAIIHUX U UHBIX HYX]I, HE CBSI3aHHBIX C
OCYIIIECTBJICHUEM MPEANPUHUMATENIbCKON AESITEIbHOCTH;

W3TOTOBUTENh — OpPraHU3allls HE3aBUCUMO OT €€ OpPTraHU3aIMOHHO-TIPABOBOM (DOPMBI, a TaKKe
WHAWBUAYAIbHBIN MPeANPUHUMATENb, TPOU3BOISIINE TOBAPHI IS pean3aliii MOTPeOUTENIM;

UCTIOJTHUTEINh — OpPTraHU3alus HE3aBUCHMO OT €€ OPTaHU3allMOHHO-TIPABOBON (POPMBL, a TAKKe
HHI[HBH}IyaHBHBIfI NpCANPUHUMATECIIb, BBIITOJTHAOIINEC pa6OTI)I HJIM OKa3bIBAIOIINEC YCIIYTU
HOTPEOUTENSIM IO BO3ME3THOMY JIOTOBOPY;

IPO/IaBel] — OpraHM3allvs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (POPMBI, a TaKXKe
VHAUBUAYaJIbHBIN NpeANpUHUMATENb, PEATU3YIOIINE TOBAPbI MOTPEOUTENSIM IO I0TOBOPY
KYIUIU-TIPOJAXKHU;

HEJOCTaTOK ToBapa (paboThl, YCIYTH) — HECOOTBETCTBUE TOBapa (pabOoThI, YCIYTH) WIH
00s13aTeIbHBIM Tpe6OBaHI/I$[M, npeayCMOTPEHHBIM 3aKOHOM 0o B YCTaAaHOBJICHHOM MM IIOPSAAKE,
WM YCIIOBUSM JIOTOBOpa (IIPHU UX OTCYTCTBUHU WM HEMOIHOTE YCIOBHI OOBIYHO
MIPEABSIBIISIEMBIM TPEOOBAHUSM ), WITH LIEJISAM, SISl KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojaa
0OBIYHO HCTIONB3YETCs, WIH LESIM, O KOTOPBIX MPOJIaBell (MCIIOHUTENh) ObLI MTOCTABJICH B



U3BECTHOCTH MMOTPEOUTENIEM MPH 3aKIIOUEHHH JOTOBOpa, Wi 00pa3ily U (WJIK) ONHCAHUIO TIPU
MpoJIaXke ToBapa 1o o0pasmy u (W) 1o ONMHUCAHUIO;

CYIIECTBEHHBIA HEJAOCTATOK TOBapa (paboThl, YCIYTH) — HEYCTPAaHUMbBINA HEAOCTATOK UITU
HEJI0CTAaTOK, KOTOPBII HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX pAaCcX0JI0B UIIH 3aTpat
BPEMEHH, WJIH BBISBISETCS HEOJHOKPATHO, WIIH MPOSBIISAETCS BHOBB MOCJIE €r0 YCTPAHEHUS, UITU
JpyTHUe M000HbIE HETOCTATKH;

0e30MmacHOCTh TOBapa (paboThl, YCIyrH) — O€30MacHOCTh TOBapa (padoThl, YCIIYTH) IS dKU3HU,
3JI0POBbSI, UMYIIIECTBA MOTPEOUTEINISI U OKPYKAFOIIEH CPEIbI TPH OOBIYHBIX YCIOBHSIX €T0
UCIIOJIb30BaHUsl, XPaHCHHSI, TPAHCTIOPTUPOBKY M YTHIIM3AIINH, a TAKKe 0€30MacHOCTh Mporiecca
BBITIOJIHEHHS pa0OTHhI (OKa3aHUsI YCIYTH);

YIOJHOMOYEHHAs U3rOTOBUTENEM (IIPOAABIIOM) OPTaHU3ALMS UK YIOJTHOMOYEHHbIN
M3roToBUTENEM (IIPOAABLIOM) MHANBUYaJbHBIA IPEIIPUHUMATEND (Jajlee — YIOJIHOMOYEHHAas
OpraHMu3aIys WK YIIOJIHOMOYEHHBIH HHANBUAYAIbHBIN NPEANPUHUMATEIb) — OpraHU3aIus,
OCYIIIECTBIISIONIAs ONPEAEIECHHYIO NeATENIbHOCTD, WJIM OpraHU3alysl, CO3JaHHasi Ha TEPPUTOPUU
Poccuiickoii @enepaiiiy U3roToBUTENEM (ITPOJABIIOM), B TOM YHCIIE HHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM MPO/IABLIOM), BHIIIOJIHSIOLIUE ONPEIEICHHbIE (PYHKIIMH Ha
OCHOBaHUU JOTOBOPA C U3rOTOBUTENEM (TIPOAABIIOM) M YIIOJTHOMOYEHHBIE UM Ha MPUHATHE U
yIIOBJIETBOPEHHE TPEOOBAaHUI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAIJIEKAIIETO KayecTBa,
1100 MHAUBUIYaTbHBIN MIPEANPUHIMATENh, 3aPETUCTPUPOBAHHBIN Ha TeppuTOopun Poccuiickoit
®denepaliiy, BHIIOIHAOLUIUHI OlpeieIeHHbIe (YHKIIMM Ha OCHOBAHUU J10I0OBOpPa €
U3roTOBUTENEM (IIPOAABIIOM), B TOM UHCJIE C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM
IIPO/IaBLIOM), M YIIOJIHOMOYEHHBIA UM Ha TIPUHSATHE U YIOBJIETBOPEHHUE TPEOOBAHUIA
noTpeduTeneil B OTHOLIEHUH TOBapa HEHAJIeKAIIero KauecTBa;

UMIIOPTEP — OpraHHU3aIs HE3aBUCUMO OT OPraHU3allMOHHO-TIPABOBOM (OPMBI WITH
VHIABUYAIbHBIN TPEANPUHUMATEND, OCYIIECTBIISIIOIINE UMITOPT TOBapa I €ro Nociaeayronen
peanuzanuu Ha Tepputopun Poccuiickoit deneparum.

Hagepx

I''TABA 1. O0mue monoxeHus.

Cratbs 1. [IpaBoBoe peryianpoBaHre OTHOUIEHUH B 00JIACTH 3allUTHI ITpaB MoTpeduTenei

1. OTHo1IEHUs B 00IaCTH 3alIUTHI MIPaB MOTPEOHUTENEH perynupyroTcs [ pakJaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HacTOSIMUM 3aKOHOM, IPYTUMH (PeiepaTbHBIMU 3aKOHAMH (J1ajiee —
3aKOHbI) U IPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMATHBHBIMU MTPABOBBIMU aKTaMHU
Poccuiickoit deneparnum.

2. llpaButenbctBO Poccuiickoit deneparuu He BIIpaBe mopyvarh GeaepaabHbBIM OpraHaM
WCTIOTHUTENILHOM BJIACTH MPUHUMATh aKThI, COJEPIKAIINE HOPMBI O 3aIIUTE MIPaB MOTPEOUTENEH.

HpaBI/ITCJ'H:CTBO Poccuiickoit (I)e;[epauHI/I BIIpaBC U31aBaThb JIA HOTpC6I/ITeJ'I}I " npoJaBia
(I/ISFOTOBI/IT&]'I?I, HUCITOJTHUTEIIA, yl'[OJIHOMO'—IGHHOﬁ opraHu3ali U YIIOJJTHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MPCANIPUHUMATCIIA, HMnopTepa) ImpaBujia, 00s13aTCIbHEIC IIpH 3aKIFOYCHUU U



UCTIOJIHEHUH MTyOJIMYHBIX JOTOBOPOB (JJOTOBOPOB PO3HUYHON KYIIIIH-TIPOJAXKH,
SHEProCcHa0XEeHUs, JOTOBOPOB O BBIMOJIHEHUHU PabOT ¥ 00 OKa3aHUH YCIYT).

[IpaBuTenscTBO Poccuiickoit @enepanuy BpaBe yCTaHABIMBATH MPABUJIa OpraHU3alMU
JESTEIILHOCTH T10 TPOJIaXKE TOBAPOB (BBIMOIHEHHUIO pa0OT, OKa3aHUIO YCIYT) MOTPEOUTEIISIM.

Cratbs 2. MexnyHapoanble 1oroBopsl Poccuiickoit ®enepanun

Ecnu mexaynapoasbeiM 1oroBopom Poccuiickoit @enepanny yCTaHOBIJIEHBI HHBIE IIPABUIIA O
3alUTe MpaB NOTPeOUTENEH, UeM Te, KOTOpPbIEe IPEAYCMOTPEHBI HACTOSIINUM 3aKOHOM,
IIPUMEHSIOTCS IIPABUIIA MEKIYHAPOJHOTO JOr0BOpA.

Crates 3. [IpaBo moTpeduTeneit Ha MPOCBENIEHUE B 00JIACTH 3aIIUTHI TIPaB MOTpeOUTENnei

[TpaBo moTpeduTeneil Ha MPOCBENIEHHE B 00IACTH 3aIUTHI IIPaB MOTpedHUTeNel oOecTieYnBaeTCs
IOCPEICTBOM BKJIFOUEHUS! COOTBETCTBYIOIIMUX TPEOOBaHUN B TOCYAAPCTBEHHBIE
oOpa3oBaTenbHbIe CTAaHAAPTHI B 0011e00pa3oBaTeIbHBIE U TIPOPECCHOHATBHBIE TPOTPAMMBI, a
TaKXe [MOCPEICTBOM OpTraHU3alMK CUCTEMbI HH(popMalMK noTpeduTesnei 00 ux npasax u o
H€06XOI[I/IMI)IX I[ef/'ICTBI/I?[X 110 3alIUTC OTUX IIPaB.

Cratbsa 4. KauecTBo TOBapa (paboThl, YCIyTH)

1. Ilponaser (MCHOTHUTEINB) 00sI3aH MEepeaaTh MOTPEOUTEIIO TOBAP (BBITOIHUTH PadoTy,
0Ka3aTh YCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODPY.

2. Ilpu OTCYTCTBHH B JOTOBOPE YCIIOBHI O KauecTBe ToBapa (padoThl, yCIYTH) PO 1aBel]
(MCTIOTHUTEH ) 00sI3aH MepeIaTh MOTPEOUTEIIO TOBAP (BBITIOJIHUATE PadOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOILINI OOBIYHO MPEIBSIBIIIEMBbIM TPEOOBAHUSIM U TIPUTOAHBIN YIS TeNeH, s
KOTOpPBIX TOBap (padoTa, yciiyra) Takoro poJjia 0ObIYHO MCIIOIb3YETCS.

3. Ecnu mpogasert (MCIIOJIHUTENB) TIPH 3aKITFOUEHUN JOTOBOPA ObLT MOCTABJIEH MOTPEOUTENIEM B
M3BECTHOCTH O KOHKPETHBIX LEJsIX MPUOOpeTEeHNs TOBapa (BBIMOIHEHHS paOOThI, OKAa3aHH
YCIIYTH), IPOAaBEI] (MCTIOTHUTENh) 00s3aH nepeaaTh TOTPeOUTEN0 TOBap (BBITIOJIHUTH padoTy,
0Ka3aTh yCIYTy), IPUTOTHBIN ISl HCIIOJIb30BaHUS B COOTBETCTBUU C STUMHU IIEIISIMHU.

4. ITpu mpoaaxke ToBapa 1mo oOpasiy u (UiK) OMUCAHHUIO TPOAaBell 00s3aH MepeaaTh
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (UJIK) ONMHMCAHUIO.

5. Ecnin 3akoHaMu WK B yCTaHOBJIEHHOM MMM MOPSIJIKE TPEAYCMOTPEHBI 00s3aTeNbHbIE
TpeOoBaHUs K ToBapy (paboTe, yciayre), mpoaaBel] (UCIIOIHUTENb) 00sI3aH epeiaTh
NOTPEOUTEIIO TOBAp (BBITOIHUTH PadOTY, OKa3aTh YCIYyTy), COOTBETCTBYIOIIHIA ATHM
TpeOOBaHUSM.

Cratbs 5. [IpaBa u 00513aHHOCTH U3TOTOBHUTENS (MCIIOJIHUTENS, TPOJIAaBIIa) B 00JacTH
YCTaHOBJIEHHSI CPOKaA CITyKOBI, CpOKa TOJHOCTH ToBapa (paboThl), a TAK)KE rapaHTHUIHOIO CpOKa
Ha ToBap (paboty)

1. Ha ToBap (paboty), npeaHa3HaYeHHbIH U1 JJTUTEILHOTO UCTIOJIb30BaHMs, U3TOTOBUTEIb
(MCTIONHUTENB) BIIPaBE YCTAaHABIMBATH CPOK CIY>KObI — MEPHO/I, B TEYEHHE KOTOPOTO
U3TOTOBUTEIND (MCIIOIHUTENB) 0053yeTcss 00eceynBaTh MOTPEOUTEN0 BO3MOKHOCTD
HCIIOJIb30BaHus ToBapa (paboThl) O HA3HAYEHUIO M HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE
HEJ0CTaTKU Ha OCHOBaHMM IyHKTa 6 cTatbu 19 n nmyHKTa 6 crathu 29 HacTosAmero 3akoHa.



2. M3roroButens (MCIIOJHUTENH) 00s3aH YCTaHABIIUBAThH CPOK CITY>KOBI TOBapa (paboTh)
JUTUTEJIBHOTO MOJb30BAHMS, B TOM YHCJIE KOMIUICKTYIOIINX U3/ACNIUi (JeTalieil, y370B,
arperaToB), KOTOPBIE 110 HCTEYCHUH OMPEICIICHHOTO IEPHOa MOTYT MPEICTABISTh OMIACHOCTh
JUTSI )KU3HU, 3JIOPOBBS IOTPEOUTEINSI, IPUUMHSATE BPEJl €T0 NUMYIIIECTBY WM OKPYXKAIOICH cpelie.

3. Cpok ciryx0bI TOBapa (padoThl) MOKET UCUHUCISATHCS SIUHULIAMU BPEMEHH, a TAK)KE HHBIMU
€IMHUIIAMH U3MEPEHUs (KHJIOMETPaMH, METPaMH M TPOYUMH SITUHUIIAMU U3MEPEHHSI UCXOMS U3
(GYHKIIMOHATBLHOTO HAa3HAYEHUS TOBapa (pe3ybTaTa padoThI).

4. Ha mpoayKThl TUTaHHS, TAPPIOMEPHO-KOCMETHYECKHAE TOBAPHI, MEAMKAMEHTBI, TOBAPBI
OBITOBOM XMMHUU U MHBIE MTO00HBIE TOBApHI (PaOOThI) H3TOTOBUTEID (MCIIOJIHUTEIb) 00s13aH
yCTaHaBIUBATb CPOK TOJJHOCTH — MEPHO/I, IO UCTEYEHUU KOTOPOro TOBap (paboTa) cUMTaeTCs
HETPUTOIHBIM JJIsl UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

5. Ilponaxka ToBapa (BBIIIOJHEHHE PAOOTHI) MO KCTEYEHUHU YCTAaHOBIEHHOI'O CPOKa FOJJHOCTH, a
TaK)Ke TOBapa (BBIIIOJHEHUE paObOThI), HA KOTOPBIH 10JIKEH ObITh YCTAHOBJIEH CPOK TOAHOCTH, HO
OH HE YCTaHOBJIEH, 3allpeIaeTcs.

6. MzrotoBuTenb (MCIIOTHUTENB) BIIPaBe YCTaHABIMBATH Ha TOBap (paboTy) rapaHTUIMHBIN CPOK
— MEepUOoJI, B TECYCHHE KOTOPOTO B Cliydae OOHapyKeHus B ToBape (paboTe) HepocTaTka
M3TOTOBUTENb (MCIIOTHUTENH ), IPOJIaBell, YIIOJIHOMOYEHHAs! OPraHu3alus Win
YIOJIHOMOYEHHBIA WHIMBUIYAIbHBINA MTPEANPUHUMATEIb, UMIIOPTEP 00s13aHbI YIOBICTBOPUTD
TpeOoBaHUs MOTPeOUTENSI, YyCTaHOBJICHHbIE cTaThaMU 18 u 29 HacTosmiero 3aKoHa.

W3rotoButepb BIIpaBe MPUHSATH 00S3aTEIHCTBO B OTHOIICHUH HEJAOCTATKOB TOBApa,
O0OHapyXEHHBIX 110 UCTCUCHUH YCTAHOBICHHOTO UM TaPAaHTHUIHOTO CPOKA (JIOMOIHUTEIIBHOE
00513aTeILCTBO).

CopneprkaHue JOMOJHUTEIBHOTO 00s13aTeIbCTBA U3TOTOBUTEIS, CPOK JIEHCTBUS TAKOTO
00s13aTeNIbCTBA U MOPAA0K OCYIIECTBICHHSI TOTPEOUTENIEM MIPaB 110 TAKOMY 0053aTEIIbCTBY
OIIPEACISAIOTCA N3TOTOBUTENIEM.

7. Ilponaser BipaBe yCTaHOBUTH HAa TOBAp FapaHTUIHBIN CPOK, ECJIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

HponaBeu BITpaBC NPUHATH 00513aTEIBCTBO B OTHOIIIEHUH HEOOCTAaTKOB TOBApa, O6H3py>K€HHI)IX
M0 UCTEYCHUH TapaHTUITHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JIOMOTHUTENBHOE
00513aTeBCTBO).

ConepxaHue JOMOIHUTEIBLHOTO 00s3aTENLCTBA POAABIIA, CPOK JEHCTBUS TAKOTO
00s3aTeNbCTBA U MOPSII0K OCYIIECTBICHUSI TOTPEOUTEIEM MPaB MO TAKOMY 00S3aTENbCTBY
OTIPEAEIAIOTCS JOTOBOPOM MEX 1Y MOTPEOUTENEM U MTPOJABLIOM.

8. M3roroBuTenp (IpoaaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTAaTKU TOBapa, 0OHApPYyKEHHBIE B
TEUYEHHUE CPOKa ACUCTBUS JIOTOJIHUTEIFHOTO 0053aTeNIbCTBA, B COOTBETCTBUH € ab3a1eM BTOPBIM
IyHKTa 6 cTatby 18 HacTosmero 3akoHa, a mociie OKOHYaHUs CpOKa JIEUCTBUS
JIOTIOJTHUTEILHOTO 00513aTeIbCTBA — B COOTBETCTBHHU C ITYHKTOM 5 cTaThu 19 HacTosIIero
3aKoHa.

Cratbs 6. O053aHHOCTb U3TOTOBUTENS 00ECTIEYUTh BO3MOKHOCTh PEMOHTA 1 TEXHUYECKOTO
o0CITy’)KHBaHUS TOBapa



HzroroBuTens 00s13aH 00eCeunTh BO3MOKHOCTD UCIIOJIb30BAHUS TOBapa B TEUEHUE €r0 CPOKa
CITy>KOBI. JI71s1 9TOM 1eTTN U3rOTOBUTEIh 00ECIICUNBACT PEMOHT U TEXHHUECKOE 00CITYy)KUBAaHHE
TOBapa, a TAKXKE BBIMYCK U [TOCTABKY B TOPrOBbIE M PEMOHTHBIE OPTaHU3alUK B HEOOXOJUMBIX
JUTSL PEMOHTA ¥ TEXHUYECKOTO 00CTy)KUBaHUsI 00bEME M aCCOPTUMEHTE 3aIllaCHBIX YacTeH B
TE€YEHHE CPOKa MMPOU3BOJICTBA TOBAPA U I1OCIIE CHATHUS €r0 C MPOU3BOJICTBA B TEUEHUE CPOKA
CITy»OBbI TOBapa, a MpU OTCYTCTBUH TAKOTO CPOKA — B TEUEHHE JIECATH JIET CO JHS Mepeaadu
TOBapa MOTPEOUTEITIO.

Crarbs 7. [IpaBo motpebuTesnst Ha 6€30MacHOCTh ToBapa (paboThl, YCIyTH)

1. [ToTpeburens nMeeT MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSX €0
UCIIOJIb30BaHUsI, XPAaHCHHSI, TPAHCTIOPTUPOBKH M YTHIIM3AIUK ObLIT 6€301aceH NI KU3HH,
3I0POBbSI TOTPEOUTES, OKPYIKAIOIICH CPEIIbI, @ TAKXKE HE TIPUYHHSLI BPEI UMYIIECTBY
norpeburens. TpeboBaHus, KOTOPBIE JOKHEI 00ecIIeYnBaTh 0€30MacHOCTh ToBapa (padoThI,
YCIYTH) JJIs )KA3HU U 3JI0POBBSI TIOTPEOUTEIIS, OKPYKAFOIIEH CPEJIbl, a TAK)KE IMPEIOTBPAIICHUE
NPUYMHEHUS Bpela UMYIIECTBY TOTPEOUTEIIS, SIBIISIFOTCS 0053aTeIbHBIMU M YCTAHABIUBAKOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIJIKE.

2. M3roroButens (MCIOJHUTENH) 00s3aH 00ecredynBaTh 0€3011acHOCTh ToBapa (paboThl) B
TEYEHHUE YCTAHOBIIEHHOT'O CPOKa CIIY»KOBI UM CPOKa TOAHOCTU TOBapa (padoThl).

Ecnu B cooTBeTCTBHM C IMyHKTOM | CTaThu 5 HAcTOAMIETO 3aKOHA U3TOTOBUTEIb (MCIIOJTHUTED )
HE YCTaHOBWJI Ha ToBap (paboTy) Cpok CirykObl, OH 00513aH o0ecreunTh Oe30MacHOCTh TOBapa
(paboThI) B TEUCHUE JACCATH JICT CO JIHS TIepeaun ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npuurHEHHBIN )KU3HHU, 3J0POBBIO WK UMYILECTBY IIOTPEOUTENS BCIEICTBUE
HeoOecrneueHus 6e30MacHOCTH ToBapa (padoThl), MOIJICKHUT BO3ZMEIICHUIO B COOTBETCTBHH CO
cratbeit 14 Hacrosmero 3akoua.

3. Ecnin a1 6€30mMacHOro UCnoib30BaHus ToBapa (padoThl, YCIYTH), €ro XpaHeHHUs,
TPAHCHOPTUPOBKH U YTHIIN3ALIMU HEOOXOIMMO COOJI0IaTh ClielMaibHble MIpaBuia (1anee —
IpaBuJIa), U3TOTOBUTENH (MCIIOJIHUTEIND) 00s3aH yKa3aTh 3T MpaBuja B CONPOBOAUTEIbHON
JIOKYMEHTAIUH Ha ToBap (paboTy, YyCIyry), Ha 3TUKETKE, MAapKHUPOBKOW MIJIM HHBIM CIIOCOOOM, a
Mpo/iaBel] (MCIIOTHUTEINb) 00s13aH JOBECTH ATH MPaBHJIa IO CBEICHUS TTOTPEOUTEISI.

4. Ecniu Ha ToBapsl (pabOThI, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TOPSIIKE YCTAaHOBJICHBI
o0s3aTenpHbIe TPeOOBaHUS, 0OECTIEUNBAIOIIUE UX OE30MACHOCTbD JIJIS KU3HU, 3/I0POBbS
MOTPeOUTENS, OKPYXKAIOIIEH CPe/Ibl U TPEIOTBPAIICHUE TPUUMHEHHS BPEIa UMYIIIECTBY
NOTpeOUTENs, COOTBETCTBHE TOBAPOB (PaboT, YCIyT) yKa3aHHBIM TPeOOBAHUSM MOJIICKUT
00s13aTeIbHOMY TTOATBEPKICHUIO B TIOPSJIKE, MPEyCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMU
aKTaMH.

He nomyckaetcst mponaxa ToBapa (BBIOTHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHUCIIE
MMITOPTHOTO TOBapa (paboTsl, yciyrn), 6e3 nHpopmaiuu 06 0053aTeIbHOM TTOATBEPKIECHUHN €TI0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MMyHKTE | HACTOSIIEH CTaThU.

5. Ecau ycTaHOBIICHO, YTO IPU COOJIIOICHUH OTPEOUTEIeM YCTaHOBICHHBIX IPAaBUII
MCIIOJIb30BaHUs, XpaHEHHSI UJTH TPAHCIOPTHUPOBKU TOBapa (paboThl) OH MPUUMHSIET UIH MOXKET
NPUYHHUTH BPE XKU3HH, 3J0POBbIO U UMYILECTBY OTPEOUTENs, OKpPYKaIOLIEH cpene,
M3TOTOBUTEIND (MCIIOJHUTENB, PO/IaBell) 00s3aH He3aMeUIUTEIbHO TPUOCTAHOBUTD €r0



MIPOM3BOJICTBO (peasin3aluio) 10 yCTPaHEHUs MPUYMH Bpea, a B HEOOXOAUMBIX CITydasix
MIPUHSATH MEPHI 110 U3BATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeOUTENst (MOTpeOuTENCH ).

Ecnu npuuuHel Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIIOIHUTENb) 0053aH CHATh
Takoi ToBap (paboTy, ycayry) ¢ mpou3BoacTBa. [Ipyu HEBBIMOIHEHNH U3TOTOBUTEIIEM
(ucrionHUTENEM) ATON 00SA3aHHOCTH YIOJIHOMOYEHHBIN (hefiepanbHbIi OpraH UCHIOTHUTEIbHOM
BJIACTH 110 KOHTPOITIO (Ha30py) B OOJIACTH 3aLUTHI NIPaB MOTpeOUTENEH MPUHIMAET MEPHI TI0
OT3bIBY TaKOTO TOBapa (paboThl, YCIIYTH) C BHYTPEHHETO PhIHKA U (MJIM) OT MOTPEOUTES WK
noTpeduTeNelt B MopsiJiKe, yCTAaHOBICHHOM 3akoHoAaTelibcTBoM Poccuiickoit denepanuu.

YOBITKH, TPUUNHEHHBIC TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIIYTH), TIOJJICKAT
BO3MEILECHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. YTparui cuiy.

Crarbs 8. [IpaBo motpebuTenst Ha HHGOPMALHIO 00 U3TOTOBUTENE (MCITOTHUTEIIE, TTPOJIABIIE) U O
ToBapax (paborax, yciayrax)

1. [Torpeburens Bpase NOTpeOOBATH IPEAOCTABIECHNS HEOOXOIUMON U JOCTOBEPHOM
uHpopMaLuu 00 U3roToBUTENe (UCIIOIHUTENE, IPOAABLE), PEKUME €r0 padOThI U PeaTn3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B yHKTe 1 HacTosAwIEel cTaTby HHGOpMaLUs B HArJISAHON U TOCTYIIHOU hopme
JIOBOJIUTCS 10 CBEJCHUS NOTPEOUTENEH IPU 3aKIIFOUEHUH JIOTOBOPOB KYIIIH-TIPOJAKU U
JIOTOBOPOB O BBINOJHEHUU padOT (OKa3aHUU YCIYyT) ClIOCO0aMU, IPUHATHIMU B OT/IE€IbHBIX
cdepax o0cTy)KUBaHUS OTPEOUTENIEH, HA PYCCKOM SI3bIKE, a JOIOJIHUTENBHO, 10 YCMOTPEHHIO
U3rOTOBUTEINS (MCIIOJHUTENS, IPO/aBIia), Ha TOCYAApCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit
®enepanyu U poAHBIX s3bIKaX HapoAoB Poccuiickon denepanumu.

Cratbsa 9. Undopmanus 06 nusrorosurene (MCIOTHUTENE, POJIABIIEC)

1. U3roToBuTeNb (MCIIOTHUTEND, IPOAABEL) 00s3aH JOBECTH /IO CBEIEHUS MMOTPEOUTENS
¢bupMeHHOE HaMEHOBaHUE (HaMMEHOBAHKE) CBOEH OpraHu3alii, MECTO €€ HaXOXKICHUS
(ampec) u pexum ee paboTsl. [Ipogaserr (MCIOTHUTEND) pa3MelIaeT YKa3aHHYI0 HH()OPMAIIUIO Ha
BBIBECKE.

W3roroButenb (MCIOTHUTEND, IPOAABEL) — UHAUBUAYAIbHBIN NPEANpUHUMATEND JOKEH
IPEOCTaBUTh MOTPEOUTETO HHPOPMAIIUIO O TOCYAAPCTBEHHOM perucTpalui 1 HAaMMEHOBaHUH
3apEeTrUCTPUPOBABIIETO €T0 OpraHa.

2. Ecnu BUJ 1€ATEIBHOCTH, OCYIIECTBIISIEMbIN U3rOTOBUTENIEM (UCIIOIHUTEIIEM, TPOJIABLIOM),
MOJJIEXKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTEND UMEET FOCYAAPCTBEHHYIO AKKPEAUTALIUIO, 110
CBEICHMSI TOTPEOUTEINIS JOHKHA OBITh JOBEIeHA MHPOPMAIIUS O BUJE 1E€ATEIbHOCTH
U3rOTOBUTENA (MCIIONHUTENS, TPOJIaBIIa), HOMEpE JUIEH3UU U (WIN) HOMEpEe CBUJIETEIHCTBA O
roCy/1apCTBEHHOW aKKpeIUTAIH, CPOKAX JAEUCTBUS YKA3aHHBIX JUIEH3UH U (WIIN)
CBUJIETENIbCTBA, A TAK)Ke MHPOpMaLus 00 opraHe, BbIJABIIEM YKa3aHHBIE JIMLEH3UIO U (MJIN)
CBUJECTEILCTBO.

3. Undopmarnus, npeaycMOTpeHHast TyHKTaMU | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITH
JIOBEJIeHA JI0 CBEACHUS MMOTPEOUTENEeH TaKKe MPU OCYIIECTBICHUHA TOPTOBIH, OBITOBOTO M HHBIX
BHJIOB OOCITY>)KHBaHUs MTOTpeOUTENeH BO BpEMEHHBIX MTOMEIIECHUSX, Ha SpMapKax, C JIOTKOB U B



JPYTUX CIIydasix, €ClIi TOProBiisi, OBITOBOE M MHBIE BUABI OOCTYXUBaHUS MOTPEOUTENCH
OCYILECTBIISIOTCS] BHE TOCTOSIHHOTO MECTa HAaX0KACHUS TPOAABLA (MCIIOJTHUTES).

Crarbs 10. Uadopmarus o ToBapax (paborax, ycayrax)

1. M3roToBuTeINb (MCIIOTHUTENb, IPOIaBEI]) 00s13aH CBOCBPEMEHHO MPEIOCTABIISITh
NOTPEOUTEIIO0 HEOOXOUMYIO U JOCTOBEPHYIO HH(POPMAIUIO 0 TOBapax (paboTax, yciayrax),
00eCTIeYMBAOIIYIO BO3MOXKHOCTb UX TPAaBUIIBHOTO BBIOOpA. [0 OT/IeIbHBIM BHIaM TOBApOB
(pabot, yciryr) mepeueHs U Croco0bl JoBeIeHUs HH(GOPMAIIUH 10 TIOTPeOUTENS
ycranaBiuBarotces [IpaBurensctBoM Poccuiickoit denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HaVMEHOBAHHME TEXHUYECKOIO PErJIAMEHTA UM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccwuiickoit denepaiiny 0 TEXHHYECKOM PETYITHPOBAHUH M CBHJICTEIBCTBYIOIIEE 00
0053aTeNTbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

CBe/IeHUs] 00 OCHOBHBIX NOTPEOUTENIBCKUX CBOMCTBAaX TOBApOB (PaboT, YCIIyT), B OTHOILIEHUH
IIPOJYKTOB IUTaHUS CBEIEHUS O COCTAaBE (B TOM YUCJIE HAUMEHOBAHUE HCIIOJIb30BAHHBIX B
npolecce U3roTOBJICHUS IPOIYKTOB IUTAHUS MULIEBBIX 100aBOK, OMOIOIMYECKH aKTUBHBIX
n00aBOK, HHPOPMALIKS O HATMYUY B IPOTYKTAX MUATAHHUSI KOMIIOHEHTOB, MTOJTy4YEHHBIX C
IPUMEHEHUEM T'eHHO-UHKEHEPHO-MOIU(PHUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €Cliid
CoJIep’KaHuE yKa3aHHBIX OPTaHU3MOB B TAKOM KOMIIOHEHTE COCTABIISIET 00JIee IEBATU JECATHIX
IPOLIEHTA), MUILEBONW IEHHOCTH, HA3HAYCHUH, 00 YCIOBUIX NPUMEHEHUS U XpPaHEHUS IPOJAYKTOB
MUTAHMS, O CII0c00aX M3TOTOBJICHUS TOTOBBIX OJIFOJI, Bece (00beMe), 1aTe M MECTE U3TOTOBJICHHUS
U YIaKoBKH (pac(hacoBKH) IPOAYKTOB MUTAHUS, a TAKXKE CBEACHUS O IPOTUBONOKA3aHUIX IS
UX IPUMEHEHUS IPU OTAETBHBIX 3a00eBanusx. [lepeuens ToBapoB (paboT, yciyr),
uH(pOpMaLKs 0 KOTOPBIX J0JDKHA COJIEpKaTh IPOTUBOIIOKA3aHUS JUIs X IPUMEHEHUS TIpU
OTJIeNbHBIX 3a00seBaHUsIX, yTBepkaaeTcs [IpaButenscrBoM Poccuiickoii @enepanny;

IIEHY B pYOJISIX U YCIIOBHS IPUOOPETEHHS TOBapOB (paboT, yCayr), B TOM YUCIIE TIPU
MPEAOCTABIEHNN KPEIUTA pa3Mep KPEAUTA, MOTHYI0 CYMMY, OJIEKAIIYIO BBIILIATE
noTpeduTesneM, 1 rpaduK MOTaIeHUs] TOW CYMMBI;

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO MUCIIOIB30BaHUS TOBAPOB (padoT, yCiIyr);

CPOK CIIy’KOBI MJIM CPOK T'OJTHOCTH TOBApOB (paboT), yCTaHOBIEHHBIN B COOTBETCTBHUH C
HACTOALIUM 3aKOHOM, a TaKXKe CBEJIEHUSI O HEOOXOUMBIX AEHCTBUSIX MOTPEOUTENS 110
HNCTCUCHUHN YKA3aHHBIX CPOKOB U BO3BMOKHBIX MOCICACTBUAX ITPHU HECBLIITOJIHCHUN TaKHUX
NENCTBUH, eciu ToBaphl (pabOThI) IO UCTEYEHUHU YKa3aHHBIX CPOKOB MPEICTABISIOT OMAaCHOCTh
AJId ) KU3HU, 300POBbA U UMYILICCTBA HOTpe6I/IT€J'I${ HJIN CTAHOBATCA HEIIPUTOAHBIMU IJISA
MCII0JIb30BaHUS 110 HA3HAUEHUIO;

azipec (MecTo HaxOoXJeHHs ), GUpPMEHHOE HAaMMEHOBaHUe (HAMMEHOBAHKE) U3TOTOBUTES
(McToNHUTENS, TPOJIaBLA), YIOJTHOMOYEHHON OpraHn3aluy WK YIIOJTHOMOYEHHOTO
WHJUBUIYAJIbHOTO NIPEAIIPUHUMATEINS, UMIIOPTEPA;

uHpopMalrio 00 00513aTeTbHOM MOATBEP>KICHUH COOTBETCTBHS TOBapoB (padoT, yciyr),
yKa3aHHbIE B MyHKTE 4 cTaThbU 7 HACTOALIETO 3aKOHA;



UHPOPMALIKIO O IPABUIIAX MPOJAKH TOBAPOB (BHIIOIHEHUS padOT, OKA3aHUS YCIYT).

yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOPOe OyeT BBHIOIHATH paboTy (OKa3bIBaTh YCIYTY), U
UH(POPMALIMIO O HEM, €CJIN 3TO UMEET 3HaYeHHE, UCXOs U3 XapakTepa paboThl (YClyru);

YKa3zaHHWC Ha UCIIOJIb30BaHUC (bOHOFpaMM IIpH OKa3aHWH pa3BJICKATCIbHBIX YCIIYT
HCIIOJIHUTCIISIMU MY3bIKaJIbHBIX HpOPI?;BGI[CHI/If/'L

Ecnu npuoGperaemslii moTpedutenem ToBap OblT B yHOTPEOJICHUN UM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEIOCTATKH), MIOTPEOUTENIO JOKHA OBITh IpeocTaBiieHa HH(popMaIys 00 3TOM.

3. ndopmarus, nperycMOTpeHHas IIyHKTOM 2 HacTOSIIEH CTaThbH, JOBOAUTCS 10 CBEACHUS
noTpeOuTeNe B TEXHUYECKOM JOKYMEHTAIuH, IprUjlaraeMoii k ToBapam (padortam, yciyram), Ha
9THKETKaX, MAPKUPOBKOW MIJIM UHBIM CIIOCOOOM, IPUHATHIM AJIs1 OTAEIbHBIX BUIOB TOBAPOB
(pabort, yciyr). Madopmanus 06 00s3aTeTbHOM MOATBEPKACHUNA COOTBETCTBUSI TOBAPOB
IPEJCTaBISETCS B MOPSIKE U CIOCOOAMHU, KOTOPBIE YCTAaHOBJIEHbI 3aKOHO1aTEILCTBOM
Poccuiickoit denepannu 0 TEXHUUYECKOM PETYIHMPOBAHNH, U BKIIOYAET B €051 CBEJICHUS O
HOMeEpe JOKYMEHTA, TOATBEPKAAIOLIETr0 TAKOE COOTBETCTBUE, O CPOKE €ro JIeHCTBUS U 00
OpraHM3aliu, €ro BblIaBILIEH.

Cratbs 11. Pexxum paboTsl npogaBua (MCIOJIHUTENS)

1. PexxuM paboThI TOCYAaPCTBEHHBIX, MYHHIIUTIAIBHBIX OpPraHU3auid TOPTOBIH, OBITOBOTO H
UHBIX BUJIOB OOCITY’)KUBaHUS MOTpeOUTENIEeH YCTaHABIUBAECTCS 110 PELICHUIO COOTBETCTBEHHO
OpraHoOB UCIOJHUTENIBHOH BiacTu cyobekToB Poccuiickoit denepanny u opraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexxum paboThl OpraHu3aiuii, OCyIEeCTBISIIOIINX ASSITeTbHOCTD B c(hepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCITY)KWBaHUS IMOTpEOUTENEH 1 HE YKa3aHHBIX B IIYHKTE | HacTosIIen
CTaThH, a TAKKE UHIUBUIYAIbHBIX NPEIIPUHUMATENECH YCTaHABIUBAECTCS MU CAMOCTOSATEIBHO.

3. Pexum pa6OTBI nmpoaaBna (I/ICHOJ'IHI/ITGJ'IH) JAOBOOUTCA O CBCACHUA HOTpG6HTCJ’ICfI 1 JOJIDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEINS, MPOAABIA) 332 HEHAICKAIYIO
uH(popMalrio o ToBape (padote, ycnyre)

1. Ecnu motpeburento He MpeAocTaBiIeHa BOZMOKHOCTh HE3aMEeNIUTENbHO TOTYyYUTh MPU
3aKJIIOUYEHUU JJOTOBOPAa MH(POPMAIIUIO O TOBape (padoTe, yciiyre), OH BIIpaBe MoTpedoBaTh OT
pojaBia (MCIOIHUTEINS) BO3MEIICHHsI YOBITKOB, TPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM
OT 3aKITIOYEHUS JIOTOBOPA, @ €CITH JIOTOBOP 3aKIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €T0
MCTIOJTHEHUS ¥ MOTpeOOoBaTh BO3BpaTa YIJIau€HHOM 32 TOBAp CYMMBI U BO3MEIICHUS IPYTUX
yOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHUS AOTOBOpa MOTPeOUTENh 00s3aH BO3BPATUTh TOBAP (PE3yJIbTaT
paboThI, yCIYTH, €CITU 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBIy (MCIIOTHUTEIIO).

2. Ilponaser (MCIOIHUTEIND), HE TPEAOCTABUBILIUI MOKYMATENIO MOTHON U JJOCTOBEPHOM
uH(popMalnu o ToBape (padbore, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO MyHKTaMHU
1-4 crarpu 18 nnm nmynkrom 1 cratbu 29 HacTosero 3aKoHa, 3a HEZJOCTaTKH ToBapa (paboThl,
yCIIyI'H), BO3HUKILHUE [10CIIE €ro Nepeaayu MOTPEOUTENIO BCIEICTBUE OTCYTCTBUS Y HETO TaKOU
uHpOpMaLUH.



3. Ilpu npuuMHEHUH Bpea )KU3HU, 3I0POBHIO M UMYIIECTBY MOTPEOUTENST BCIICACTBUE
HETPEJI0CTaBICHNUS €My TIOJTHOM M JOCTOBEPHOH HMH(pOopMaIiu o ToBape (padore, yciyre)
NOTPEOUTENH BIIPaBe MOTPEOOBATh BO3MEIICHHUS TAKOTO Bpea B OPSJIKE, IPEIYCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YMCIIE TIOJTHOTO BO3MEUICHHUS YOBITKOB, TPHYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISAIIUMCS B COOCTBEHHOCTH (BIaJCHUM ) TIOTPEOUTEIIS.

4. Ilpu paccmoTpeHuu TpeOboBaHUM NOTPEOUTENS O BO3MELIEHUN YOBITKOB, TPUUYNHEHHBIX
HEJIOCTOBEPHON MJIM HEI0CTaTOYHO MOIHON HH(opManueii o ToBape (pabore, yciyre),
HE00XO0AMMO UCXOUTh U3 MPENION0KEHHU 00 OTCYTCTBHH y TOTPEOUTEINS ClIELIMaTbHbBIX
MO3HAHUH O CBOMCTBAX M XapaKTEPUCTHKaX ToBapa (paboThl, YCIyTH).

Cratbs 13. OTBETCTBEHHOCTh U3TOTOBUTEINS (UCTIOTHUTEIS, MPOIABIIA, YITOJITHOMOYEHHOM
OpraHU3aI1 WU YIIOJIHOMOYEHHOTO HHANBUAYATBHOIO MIPEeANPUHUMATENS], UMIIOPTEpa) 3a
HapyIIeHUE IpaB NOTpeOUTENeH

1. 3a HapylIeHHe MpaB NOTpeOUTENeH N3rOTOBUTEND (MCIIOJIHUTEIND, IPOABELL,
YIOJIHOMOYEHHAs! OpraHu3alysl WM YIIOJTHOMOYEHHbBIA UHIAMBUYAJIbHbBIN IPEANPUHUMATED,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM.

2. Eciin nHoe ue YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUYNHCHHLIC HOTpC6I/ITeJ'IIO, moajiexar
BO3MEILIECHHIO B ITOJIHOW CYMME CBEpPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIH
JIOTOBOPOM.

3. YIutara HEYCTOWKY (IIEHN) B BO3MEIIEHUE YOBITKOB HE OCBOOOK/IAIOT N3TOTOBUTEIIS
(MCTIOJTHUTEJISI, TPO/IABIIA, YIIOJTHOMOUYCHHYIO OPraHU3AIMIO UM YIIOJIHOMOYEHHOTO
WHMBUIYAILHOTO TPEIIPUHAMATEIISI, UMIIOPTEPA) OT UCTIOTHEHUS BO3JIOKCHHBIX HA HETO
00513aTeJIbCTB B HATYPE MEPE]] IOTPEOUTEIICM.

4. UzroroButenb (MCIIOJIHUTEND, IPOAABEL, YIOJTHOMOUYCHHAs: OpraHU3alusl UK
YIOJIHOMOYEHHbIN MHIMBUYaJIbHbIA IPEeANPUHUMATE, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE 0053aTeNIbCTB UIIH 3a HEHaJUIeXkKalllee UCIIOTHEHUE
00513aTeNIbCTB, €CIH JOKAXET, YTO HEUCIIOJIHEHHE 0053aTeNNbCTB WIN X HEHaJIexKalllee
UCIIOJIHEHUE IPOU30LUIO BCIEACTBUE HENTPEOIOJIMMON CHJIIBI, 4 TAKKE 110 UHBIM OCHOBAHMSM,
IPEyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust noTpeduTesns o0 ynaaTe HEYCTOWKH (II€HH), TPETyCMOTPEHHON 3aKOHOM HUJU
JIOTOBOPOM, TIOJUIEXKAT yTOBJIETBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, MPOJABIIOM,
ynOHHOMOquHOﬁ OpFaHI/I?;aIII/Ief/'I HJIN YIIOJTHOMOYCHHBIM MHAUBUAYAJIbHBIM
npeanpuHUMaTeNIeM, UMIIOPTEPOM) B TOOPOBOJIBLHOM HOPSIZIKE.

6. [Ipu ynoBieTBOpeHHH Cy10M TpeOOBaHUI MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/T
B3BICKHMBACT C U3TOTOBUTCIISA (I/ICHOJ'IHI/ITGJ'ISI, npoaaBua, YHOHHOMOHGHHOﬁ OopraHu3al Ui
YIIOJTHOMOYEHHOTO MHAWBUyalIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a HECOOII0IEHUE B
JI0OPOBOJIBHOM TOPSIKE yIOBIETBOPEHUS TpeOOBaHUi moTpedutens mrpad B pazmepe
MSATHIECST MPOLIEHTOB OT CYMMBI, TPUCYKACHHOM CYZIOM B TIOJIb3Y MOTPEOUTENSI.

Ecnu ¢ 3asBeHreM B 3aIIUTY IpaB NOTPEOUTENS BHICTYAIOT OOLIECTBEHHBIE 00bETMHEHNUS
notpedureneil (MX accolaluy, CO3bl) WIM OpraHbl MECTHOT'O CAMOYIIPABIICHUS, MATHAECAT
IPOIIEHTOB CYMMBbI B3bICKAHHOTO HITpada MepedrcsitoTcs yKa3aHHbIM 00beAMHEHUSIM (X
acconuanusaM, CO3aM) MM OpTaHaM.



Cratbs 14. ImyniecTBeHHast OTBETCTBEHHOCTD 32 BPEJl, IPUUMHEHHBIN BCIIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpea, npyuunHEHHBIH KU3HU, 3J0POBbIO HIIM UMYIIECTBY OTPEOUTENS BCICICTBUE
KOHCTPYKTUBHBIX, IPOM3BOACTBEHHBIX, PELIETITYPHBIX WM HHBIX HEJOCTATKOB TOBapa (padoThl,
YCIIyTH), MOAJICKHUT BO3MEILEHHUIO B ITOJIHOM 00beMeE.

2. IlpaBo TpeOoBaTh BO3MEIICHHS Bpela, IPHUYNHEHHOTO BCIICICTBUE HEAOCTATKOB TOBApa
(paboTsl, ycIyru), MPU3HASTCS 3a JIFOOBIM IMOTEPIICBITUM HE3aBUCUMO OT TOTO, COCTOST OH B
JIOTOBOPHBIX OTHOIICHHUSX C TPOJIABIIOM (MCITOJTHUTEIIEM) HITH HET.

3. Bpen, npuuMHEHHBIH KU3HH, 3J0POBBIO WK UMYIIECTBY MOTPEOUTEIS, TOITICIKUT
BO3MEIICHHIO, €CITH Bpe]] MPUYNHCH B TCYCHUE YCTAHOBICHHOTO CPOKa CITYKOBI HITH CpOKa
TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUY C IIyHKTaMH 2, 4
CTaThM 5 HAcTOALIET0 3aKOHA CPOK CIIY>KObI MJIM CPOK TOJAHOCTH, HO OH HE YCTaHOBJIEH, TUOO
noTpeOuTeNto He ObUIa IPeoCTaBIeHa [TOJIHAs U JOCTOBEPHAs: HHPOPMALIUS O CPOKE CIIYKObI
WIN CPOKE TOTHOCTH, JTHOO0 MOTpeOuTeNs He OBUT MPOMH(POPMUPOBAH O HEOOXOTUMBIX
JeMCTBUAX MO0 UCTEUEHUH CPOKA CITYKObI MM CPOKA TOAHOCTU U BOZMOXKHBIX IOCJIEACTBUAX MIPH
HEBBITTOJTHEHUN YKa3aHHBIX JCHCTBHIA, JINOO TOBap (pe3ysibTaT paboThl) MO UCTCUSHUH ITHX
CPOKOB IPEJICTABIISAET ONACHOCTD JJIS )KU3HHU U 3/10POBbs, BPeJl IOUICKUT BO3MELLICHHUIO
HE3aBUCUMO OT BPEMCHHU €0 NIPpUIUNHCHUA.

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThy 5 HACTOSIILIEr0 3aKOHA U3TOTOBUTEND (MCIIOJHUTEID)
HE YCTaHOBMJI Ha TOBAp (paboTy) CPOK CIy>KObI, Bpe/1 MOUIEKHUT BO3MEILEHHUIO B CIIy4ae ero
MPUYMHEHUS B TEUCHHUE IECATH JIET CO JTHA Mepeaadn ToBapa (padoThl) MOTPEOUTEINIO, a €CIIH
JIeHb [Iepejauydl YCTAaHOBUTh HEBO3MOXHO, C AaThl M3TOTOBJICHHS TOBapa (OKOHYAaHUs
BBITIOJTHEHUS paOOTHI).

BpCI[, HpI/I‘-II/IHeHHHﬁ BCJICACTBUEC HCAOCTATKOB TOBapa, NOAJICIKUT BOSMCIICHUIO ITPOAaABIIOM
HJIM U3TOTOBUTCIIEM TOBAapa 1o BBI60py MOTCPHCBUICTO.

Bpez[, HpI/I“II/IHeHHBII\/'I BCJIICACTBUEC HCAOCTATKOB pa6OTBI HJIN yCJIYyId, NOAJICKUT BO3SMECILICHHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (MUCIIOIHUTENb) HECET OTBETCTBEHHOCTD 3@ Bpel, IPUYNHEHHBIN )KU3HH,
3/I0pOBBIO UM UMYIIECTBY MOTPEOUTEINS B CBSA3U C HUCHOIb30BAaHUEM MaTEPUANIOB,
000py/10BaHUs, THCTPYMEHTOB U UHBIX CPEACTB, HEOOXOIMMBIX JJIsi IPOU3BOJCTBA TOBAPOB
(BBINIOJTHEHUS pabOT, OKa3aHUs YCIyT), HE3aBUCHUMO OT TOTO, [TO3BOJIST YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOMCTBA UJIU HET.

5. UsroroBuTens (MCIOTHUTEND, MPOIABEI]) OCBOOOXKIA€TCS OT OTBETCTBEHHOCTH, €CJIH
JIOKQXXET, 4TO Bpe/l MPUUYMHEH BCJICACTBHUE HETIPEOAOTMMOM CHIIBI MITH HapyIIEHUS
NOTpPeOUTENIeM YCTaHOBIICHHBIX MIPABUJ UCIIOJIH30BAHMUS, XPAHEHUS HITH TPAHCTIOPTHPOBKH
ToBapa (paboThl, yCIYTH).

Cratps 15. Komnencanus MopanbHOIO Bpesia
MopainbHblii Bpell, IPUYNHEHHBIA TOTPEOUTENIO BCIEACTBUE HAPYIIEHUS! U3TOTOBUTENIEM

(ucmonHUTENEM, TPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluei Wi yroJHOMOYEHHBIM
UH/IMBUYaJIbHBIM IPEANPUHIMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENS, IPEAYCMOTPEHHBIX



3aKOHaMU U IIpaBoBbIMU akTaMu Pocculickoit denepanuu, peryjaupyromyuMy OTHOLICHUS B
00J1aCTH 3alUTHI IPaB NOTpeOUTENEH, MOAISKUT KOMIICHCALUY IPUYUHUTEIEM Bpeia IpU
HaJIM4MU €ro BUHBIL. PazMep KoMIleHcaluu MOPAJIBHOIO Bpeia ONPEIENseTCs CyIOM U He
3aBHCHT OT pa3Mepa BO3MEIEHUS UMYIIECTBEHHOIO Bpea.

KOMHCHC&HI/IH MOpaJIbHOr'o Bp€aa OCYHECTBIACTCA HE3AaBUCUMO OT BO3MCIIICHUA
HMYHICCTBCHHOI'O Bp€aa U ITIOHCCCHHBIX HOTpe6I/ITeHeM y6BITKOB.

Cratpst 16. HenelicTBUTEIBHOCTD YCIOBHUI IOTOBOPA, YIIEMIISIOIINX IIpaBa MoTpeOnuTes

1. YcnoBust 1orosopa, ymeMIsSIoImue paBa MoTpeOUTeN st 0 CPaBHEHUIO C IIPaBHIIaMHU,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH NIPaBOBBIME akTamu Poccuiickoii dexnepanun B
00J1aCTH 3aIUTHl IPaB NOTPEOHUTENEH, MPUZHAIOTCS HEACHCTBUTEIHHBIMH.

Ecnu B pe3ynbpTaTe UCIIOHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MoTpeOuTes, y Hero
BO3HHUKIIM YOBITKH, OHH ITO/JICKAT BO3MEIICHUIO U3rOTOBUTENEM (MCIIOJTHUTEIIEM, ITPOJIABIIOM) B
OJIHOM O0BEME.

2. 3ampenraercsi 00yCIOBIMBATh TPUOOPETEHHE OTHUX TOBAPOB (paboT, yciyr) 00s3aTeIbHBIM
MPUOOPETEHUEM HHBIX TOBApOB (padoT, yciyr). YObITKH, TPUUYNHEHHBIE TOTPEOUTETIO
BCJICJICTBHE HApPYIICHHS €ro MpaBa Ha CBOOOHBIN BEIOOP TOBapoB (paboT, YCIIyT), BO3ZMEIIAIOTCS
MPOJIaBIIOM (MCITOJTHUTENIEM) B ITOJTHOM O0OBEME.

3anpemaeTc5[ O6y0JIOBJII/IBaTB YAOBJICTBOPCHHUC Tpe6OBaHHﬁ HOTpC6HT€J’ICﬁ, NpCaAbABIIICMBIX B
TCUCHHUC FapaHTHﬁHOFO CpoOKa, yCJIOBHUAMU, HE CBA3aHHBIMU C HCJOCTATKAaMH TOBAapOB (pa60T,

YeIyr).

3. Ilponagerr (UCIIOTHUTEIL) HE BIIpaBe 0€3 COrIacusi MOTPEOUTEINS BBIIOIHATh
JIOTIOTHATEIFHBIC PA0OTHI, YCIIyTH 32 Iiaty. [loTpedurens BipaBe 0TKa3aThCs OT OIUIATHI TAKUX
paboT (yciyr), a eciu OHU OIJIaueHbl, TOTPEOUTENh BIPaBe MOTPEeOOBATh OT MPOJIaBlia
(MCTIOTHHUTEIIS ) BO3BpATa YIIIAY€HHON CYMMBI.

Crarbs 17. CyneOHas 3anuTa npas notpeourenei

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

2. Vcku o 3ammTe mpaB MoTpeduTeneld MOTyT OBITh MPEAbIBICHBI 110 BEIOOPY MCTIIA B CY/ IO
MECTY:

HAaXOXKIACHUA OpraHu3alumn, a €CJIn OTBCTUYUKOM ABJIACTCA I/IH,[[I/IBI/II[yaHBHHﬁ npeanpuHnuMarTelib,
— €I'0 JKUTCJIbCTBA,

KHUTCJIbCTBA NN Hpe6BIBaHI/I$I ucrnaa,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA JOTOBOpaA.

Ecnu nck x opraHnu3alyi BBITEKACT U3 ACATCIIBHOCTH €€ q)nnnana HJIK MTPEACTAaBUTECIILCTBA, OH
MOXET OBITh MMPCABABJICH B CYJ IO MECTY HAXOXICHHUA €C (I)I/IJ'II/IaJ'Ia HJIU MTPEACTABUTCIILCTBA.

3. IloTpeburenu 1o uckam, CBA3aHHBIM C HAPYLICHUEM HX MPaB, a TAK)Ke YIIOJIHOMOYEHHBIN
(benepanbHbIN OPraH UCIOJHUTENBHOM BIACTH MO KOHTPOITIO (HaA30py) B 00JIaCTH 3alllUTHI ITpaB
notpeduTenei (ero TeppuToprUatbHbIe OPraHbl), a TAKXKe HHbIE (eepaabHble OpraHbl



UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIIAONINE (DYHKIIUH 110 KOHTPOJIIO M HAA30py B 00JIACTH
3aIUTHI IPAB TIOTPEOUTENCH U 6€30MTaCHOCTH TOBApOB (padoT, YCIyT) (MX TEPPUTOPHATBHBIC
OpraHbl), OpraHbl MECTHOTO CaMOYITIPABJICHUS, OOIIIECTBEHHBIE 00bEIMHEHUS TIOTpeOuTeNneH (MX
aCCOIIMAIINH, COO3bI) TI0 UCKaM, IPEIbSBIISIEMbIM B HHTEpECaxX MOTPEOUTEIIS, TPYIIITbI
noTpeOUTeNeH, HeONMpPeAeICHHOTO Kpyra oTpeduTeneld, 0CBOO0KAAI0TCS OT YIUIATHI
rOCyJapCTBEHHOH MOILJIMHBI B COOTBETCTBUU C 3aKOHOIATeNILCTBOM Poccuiickort denepariuu o
Hajorax u coopax.

Hagepx

I'naga II. 3ammra npaB noTpeduUTeNeH Mpu Npoaake TOBAPOB MOTPEOUTEIIM

Cratps 18. IlpaBa moTpeburens npu oOHApY>KEHHH B TOBape HEAOCTATKOB

1. [Torpeburens B cirydae oOHAPYKCHHS B TOBAPE HEJOCTATKOB, €CIIM OHHU HE OBUTH OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TAaKOM ke TOBap APYro Mapku (MOJENH, apTUKYIIA) C
COOTBETCTBYIOIINM MEPEPACUETOM IMOKYITHON 1[EHBI;

noTpeOoBaTh COPA3MEPHOT0 YMEHBIIICHHS TTOKYITHOU 1IEHBI;

HOTp€6OBaTb HE3aMCJINTCIIBHOT'O 6C3BO3MC3IIHOFO YCTPAHCHUSA HCJOCTATKOB TOBAapa UJIN
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABIICHHUC HOTpe6I/ITeHeM HJIN TPCTbHUM JIMLIOM;

OTKa3aThCsl OT UCTIOTHEHHS IOTOBOPa KYIUIU-TIPOJaKU U TOTpeOOBaTh BO3BpaTa yIJIadeHHOH 3a
ToBap cymMmsbl. [1o TpeboBaHMIO IpoAaBIia U 3a €ro CYET NOTPEOUTENH I0JIKEH BO3BPATUTh TOBAp
C HEeJA0CTaTKaMH.

[Tpu 3TOM noTpeduTENH BIpaBe NOTPEOOBAThH TAKXKE IMOJHOTO BO3MEIIIEHUS YOBITKOB,
IMPUYMHEHHBIX €MY BCJIE/ICTBUE POAAKU TOBapa HEHAJIJIEKAIIero KauecTBa. Y ObITKU
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOAIIUM 3aKOHOM ISl YAOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHUN MOTPEOUTES.

B oTHOIEHNHN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENH B Cilydae OOHAPYKEHHS B HEM
HE/IOCTAaTKOB BIPaBE OTKA3aThCsl OT UCHOIHEHUS I0r0BOpa KyIUIU-TIPOIaXkH U OTpeOOBaTh
BO3BpaTa yIUIau€HHOMW 3a TaKOM TOBap CyMMBI JIHM0O0 NPeabsIBUTh TPEOOBAHUE O €r0 3aMEHe Ha
TOBAp ITON ke MapKu (MOJENHN, apTUKYJIa) WM Ha TAKOM K€ TOBap Apyrol Mapku (MOAENH,
apTHKyJa) C COOTBETCTBYIOIIMM MI€pepacueToM MOKYIMHON 1IEHbl B TE€UEHHE MATHAALATH JHEH CO
JIHS TIepeaun OTPeOUTENI0 TaKoTo ToBapa. [1o ucTeueHnuH 3TOro Cpoka yKazaHHble TpeOOBaHUS
MOJJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;

HapymeEeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUSA HCAOCTATKOB TOBApa,



HEBO3MO>KHOCTb UCIIOJIb30BAaHUS TOBapa B TEUEHHE KAXkI0r0 rojia rapaHTHITHOTO CpOKa B
COBOKYITHOCTH 00Jiee YeM TPUALAThH JHEH BCIICICTBUE HEOTHOKPATHOTO YCTPAHEHUS €ro
Pa3IMYHBIX HEJOCTATKOB.

IlepedyeHb TEXHUUYECKU CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurenscrBom Poccuiickoin
denepanuu.

2. TpeOoBaHUs, yKa3aHHbIE B ITyHKTE | HAaCTOsIIIEH CTaTbU, IPEIbSIBISIOTCS OTpeOUTENeM
IPO/IaBIly JHOO0 YIIOJIHOMOYEHHOM OPraHU3aluK WIH YIIOJIHOMOYEHHOMY WHIMBHyaTbHOMY
NPEeANPUHUMATEIIO.

3. [lorpebutens Bopase MpeabsiBUTh TPEOOBaHMsI, YKa3aHHbIE B a03a11ax BTOPOM U MSATOM
nyHKTa | HacToAleH CTaThU, U3TOTOBUTEINIO, YIIOJTHOMOYEHHON OpraHU3alluy Uiu
YIOJIHOMOYEHHOMY MHANBUAYAIBHOMY MPEANPUHUMATEII0, UMIOPTEPY.

BwMmecTto npeabsBiaeHus 3Tux TpeOOBaHUI NOTPEOUTENb BIIpaBe BO3BPATUTh U3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOI 3a HETO
CYMMBI.

4. Ytparun cuiy

5. OTcyTcTBUE Yy TOTPEOUTENS KACCOBOTO MJIM TOBAPHOTO YeKa MO0 HHOTO JOKYMEHTA,
YIOCTOBEPSIOMUX (PAKT U YCIOBUS TIOKYITKH TOBapa, HE SIBISICTCS OCHOBAHUEM JJISI OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUI.

ITponaBen (M3roTOBUTEND), YIOTHOMOYEHHAs OPraHU3aLUsl UM YIIOJIHOMOYEHHBIH
VHAUBUAYaJIbHBII NpeANpUHUMATENb, UMIOPTEP 00s3aHbl IPUHATH TOBAp HEHAIJIEKALETO
Ka4yecTBa y NOTPEOUTENS U B Cllydyae HeOOXOJMMOCTH IIPOBECTH IIPOBEPKY KauecTBa ToBapa.
[ToTpebuTtens BIpaBe yuacTBOBaTh B IIPOBEPKE KaUECTBA TOBApA.

B cnyuae criopa o npuurHax BOZHUKHOBEHUS HEIOCTATKOB TOBapa Mpojasel] (U3rOTOBUTED),
YIIOJTHOMOYEHHAsl OpraHU3alysl WK YIIOJIHOMOYEHHBIM NHANBUAYAJIBHBII PEANPUHUMATEID,
UMIopTep 00s13aHbI IPOBECTHU SKCIEPTHU3Y TOBApA 3a CBOM CUeT. DKCIepTHU3a TOBapa MPOBOJNUTCS
B CPOKH, ycTaHOBJIeHHbIE cTaThsiMu 20, 21 u 22 HacTosuiero 3aKoHa JJisl yA0BJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHuii norpedurens. [lotpedurens BlipaBe NpucyTCTBOBAThH MpU
IIPOBEJEHUH SKCIIEPTU3bI TOBAPA U B CIIy4ae HECOTJIACHsI C €€ pe3yIbTaTaMU OCIIOPUTH
3aKJIF0YEHHE TaKOM SKCIIEPTU3bI B CY1€0HOM IOPSIJIKE.

Ecnu B pe3ynbpTaTe 3KCIIEpTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIN
BCJIEJICTBHE OOCTOSITENLCTB, 3a KOTOPBIE HE OTBEYAET MpoJiaBel] (M3rOTOBUTEINb), TIOTPEOUTEIND
00s13aH BO3MECTUTD MPOAABILY (M3TOTOBUTENIO), YIIOJIHOMOUYEHHON OpraHU3aIii iU
YIOJTHOMOYEHHOMY MHIUBUAYAIBHOMY NIPEANIPUHUMATEI0, UMIIOPTEPY PacX0/Ibl HA
IIPOBEJICHUE IKCIIEPTHU3bI, & TAKKE CBSI3aHHBIE C €€ MPOBEJACHUEM PACXO/Ibl HA XpaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

6. IIponasert (M3roTOBUTEINb), YIOJTHOMOYEHHAs! OPraHU3aIMsl WU YTIOJIHOMOYEHHBIN
WHVBHIyaJIbHBIN [TPEATPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa, HA KOTOPHIN
HE YCTaHOBJICH FapaHTHUHHBIN CPOK, €CIIM MOTPEOUTENH TOKAXKET, YTO OHU BOSHUKIIU J10
nepesayy ToBapa NOTPEOUTENIO WM 0 MPUYMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.

B oTHOIIEHNH TOBapa, Ha KOTOPBIN YCTAaHOBJIEH TapaHTUMHBIN CPOK, MpoaBell (M3roTOBUTED),
YIIOJIHOMOYEHHAs! OpraHu3alysl WK YIIOJHOMOYEHHbBIN WHIUBULYAIbHBIN IPEAIPUHUMATEID,



MMIIOPTEP OTBEYAET 33 HEJAOCTATKU TOBApa, €CJIM HE JOKAKET, YTO OHU BO3HUKIIM I10CIIE
nepeaayy ToBapa MoTpeOUTENIO BCIIEICTBIE HApYILIEHUs TOTPEOUTEIEM MIPaBUJI UCIIOIb30BaHUS,
XPaHEHUs WIK TPAHCIIOPTUPOBKYU TOBapa, AEHCTBUM TPETHUX JIULL MIIM HEIIPEOAOIUMON CUIIBI.

7. JlocTaBka KpyImHOrabapuTHOTO TOBAapa M TOBapa BecoM 0oJiee MATH KUIOTPAMMOB JIJIst
PEMOHTA, YIEHKH, 3aMEHbI U (MJIM) BO3BPAT UX MOTPEOUTEIIO OCYLIECTBIIAIOTCS CUIIaMH U 3a
CUCT NpoJaBlia (I/ISI‘OTOBI/ITGJISI, ynOJIHOMO‘-ICHHOﬁ opraHu3alv 1IN YIIOJJHOMOYCHHOI'O
WHAUBUAYAIbHOTO MPeIpUHUMATEISI, UMIIOpTEpa). B cilydae HeucnoaHeHUs 1aHHOM
00513aHHOCTH, a TAKXKE MPU OTCYTCTBUU NPOJIaBIIa (M3TOTOBUTEIS, YIIOJITHOMOYEHHOU
OpraHU3aIH WU YIOJIHOMOYEHHOT'O HHANBUAYAIBHOTO IPEIIPUHUMATEINS], UMIIOpTEpa) B
MecTe HaXOXKACHHUS OTPEOUTENsI OCTaBKa M (WJIK) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCyIIeCTBIAThCS oTpedbutesnem. [Ipu 3Tom npoaasen (M3roTOBUTEND, YIIOJIHOMOYEHHAS
OpraHM3alys WK yIIOJIHOMOYEHHBIH MHANBUAYAIbHBIN IPpEANpUHUMATEINL, UMIIOPTEP) 00s13aH
BO3MECTUTH MOTPEOUTEINIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX
TOBapOB.

Cratps 19. Cpoku npeabsBiIeHUs TOTpeOUTEIeM TPeOOBaHNH B OTHOIIEHUH HEJOCTATKOB
TOBapa

1. [Torpebutens BIpaBe NPEAbIBUTH MIPEIYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHMS K MPOAABILY (M3TOTOBUTEINIO, YITOJHOMOYEHHOM OpPraHU3aIluy WIH
YIIOJTHOMOYEHHOMY MHANBUAYAIBHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOILICHUHU
HEJIOCTATKOB TOBapa, €CIIM OHU OOHAPYKEHBI B TEUCHHUE TAPAHTHITHOTO CPOKA UITU CPOKa
TOJTHOCTH.

B otHOmenun TOBApOB, HA KOTOPLIC l"apaHTHﬁHHe CpOKH UK CPOKHU I'OJHOCTH HC YCTAHOBJICHBI,
HOTp€6I/ITeJH) BIIpaBC NMPCABABUTL YKa3aHHBIC Tpe6OBaHI/I$I, €CJIM HEAOCTATKHU TOBApOB
O6H3py>KeHH B paSYMHBIﬁ CPOK, HO B IIpeJiciiax ABYX JICT CO AHSA Iepeaaiu ux HOTp€6I/ITCJHO,
ecau Ooliee AJTUTCIIBHBIC CPOKH HC YCTAHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

2. NapanTHiiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl HCUUCIISETCS CO JTHS Iepejaun ToBapa
HOTPEeOUTENIO, €CITM MHOE HE MTPEyCMOTPEHO JloroBopoM. Eciiu 1eHp nepeaun yCcTaHOBUTh
HEBO3MOXXHO, 3TH CPOKU UCHUCIIAIOTCA CO AHA U3TOTOBJICHUS TOBapa.

J151st ce30HHBIX TOBapOB (00YBH, OJEK/IbI U IPOUYKX) 3TU CPOKHU UCUUCIISAIOTCS C MOMEHTA
HACTYIUIEHHsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO ONPEAEIAETCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepaniyiv HCXOS U3 KIMMATUYECKUX YCIOBUMN
MecTa HaXOXKACHUs TOTpeOUTENeH.

[Tpu nponaxe ToBapoB Mo oOpasiam, Mo MoYTe, a TAKXKE B CIIydasiX, €CIM MOMEHT 3aKJIIOUSHHS
JIOTOBOpa KYITU-TIPO/IaKU M1 MOMEHT Iepeiaun ToBapa MOTPeOUTEN0 HE COBIAIAIOT, TH CPOKH
UCUHUCIIAIOTCS CO JIHA JOCTaBKH TOBapa notpedurento. Ecnu motpeduresns uieH BO3MOXKHOCTH
HCIIOJIb30BaTh TOBAP BCJIEICTBUE OOCTOSATENBCTB, 3aBUCSIINX OT IpoAaBIia (B YaCTHOCTH, TOBap
HYX/1aeTCsl B CHEIMATIbHON YCTaHOBKE, MOAKIIOUYEHUH TN COOpKe, B HEM UMEIOTCS
HEJO0CTaTKM), TapaHTUHHBIA CPOK HE TEUET 10 YCTPAHEHUS MTPOJIABLIOM TaKUX OOCTOSITETIBCTB.
Ecnu nenp 1octaBky, yCTaHOBKH, MOAKIIIOYEHUS, COOPKU TOBapa, YCTPAHEHUS 3aBUCAIINX OT
IpojiaBla 0OCTOSATENbCTB, BCIEACTBUE KOTOPHIX NOTPEOUTEh HE MOKET UCIIOJIB30BaTh TOBAP MO
HAa3HAYEHMUIO, ONPEICIIUTh HEBO3MOXKHO, T CPOKH UCUUCIISAIOTCS CO AHS 3aKJIFOYEHMS J0r0BOpa
KYIUTU-TIPOJAXKH.



CpOK roIHOCTH TOBapa OMpeAeIAeTCs MEPUOAOM, UCUUCIISIEMBIM CO JHS U3TOTOBIICHHS TOBApa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIB30BaHUIO, WIIN JaTOH, 10 HACTYIIEHUSI KOTOPOW TOBap
MIPUTOJIEH K MCIIOJIb30BAHUIO.

HpOIIOJDKI/ITeJIBHOCTb CpoOKa roiHoCTH TOBapa JOJ’KHA COOTBCTCTBOBATH 00s13aTeIbHBIM
Tpe6OBaHI/I${M K 0€30IaCHOCTH TOBapa.

3. FapaHTHﬁHBIG CPOKH MOTI'YT YCTaHaBJIMBATHCA Ha KOMIIICKTYIOIUE U3ACTIHA U COCTaBHBIC
9aCTHU OCHOBHOI'O TOBapa. FapaHTHﬁHbIe CPOKH HAa KOMINICKTYIOIINEC U3ACIINA U COCTAaBHBIC
YaCTH UCHUCIIAOTCA B TOM XK€ IMOPAAKE, YTO U FapaHTHfIHBIfI CPOK Ha OCHOBHOMI TOBAap.

["apanTHiiHbIE CPOKM HA KOMILIEKTYIOIIHE U3IEIHs U COCTaBHBIC YAaCTH TOBAapa CYUTAOTCS
PaBHBIMU F'apaHTHUMHOMY CPOKY Ha OCHOBHOE HU3JEIINE, ECIIM MHOE HE YCTAHOBJICHO JOTOBOPOM.
B cnydae, ecny Ha KOMIUIEKTYIOIIEE U3EIINE U COCTaBHYIO YacTh TOBapa B IOTOBOPE
YCTaHOBJIEH FapaHTUIHBIN CPOK MEHBIIEH NIPOJOKUTEIBHOCTH, YEM FapaHTUMHBIN CPOK Ha
OCHOBHOE M3/IeJI1e, IOTpeOUTENb BIIpaBe NPEAbsIBUTh TPEOOBaHMs, CBA3aHHBIE C HEAOCTATKAMU
KOMIUIEKTYIOLETO U3/IEJIUs U COCTAaBHOM YacTH TOBapa, IpHU UX OOHAPYKEHUU B TEUEHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3JEIINE, €CIIM HHOE HE MIPENYCMOTPEHO JOIOBOPOM.

Ecnu Ha KoMILIIeKTyrolIee u3/ie/iue YCTaHOBJIEH TrapaHTUIHbIN cpoK OobIIeiH
IPOIOJDKUTEIHLHOCTH, YeM TapaHTHIHBIN CPOK HA OCHOBHOW TOBAp, MOTPEOUTENH BIPaBE
IpeIbIBUTh TPEOOBAHMSI B OTHOILIEHUH HEJOCTATKOB TOBapa MPHU YCIOBUH, YTO HEJJOCTATKH
KOMIUIEKTYIOLETO U3/eIis OOHApYXEHbI B TEUEHNE TAPAaHTUIHOIO CPOKA HA 3TO U3JIENHE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUMHOIO CPOKa HA OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJSATCS J10 CBEACHUS IOTPEOUTENS B
UHOPMALIUU O TOBApE, MPETOCTABIISIEMOM TIOTPEOUTENIO B COOTBETCTBUM CO cTaTheit 10
HACTOSILEro 3aKoHa.

5. B cinyyasx, koraa npeyCMOTPEHHBIH JJOrOBOPOM IapaHTUHHBINA CPOK COCTABIISIET MEHEE JIBYX
JIET U HEJOCTAaTKU TOBapa OOHApPYKEHbI MOTPEOUTENIEM IO UCTEUEHUH FapaHTUITHOTO CPOKa, HO B
npezenax AByX JeT, IOTpeOUTeNb BIIpaBe MPeabsIBUTh IPOAaBIly (M3rOTOBUTEINO) TpeOOBaHMUS,
IPeyCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa, €Ciiu T10KaXeT, YTO HEIOCTaTKU TOBapa
BO3HUKJIU JI0 €T0 Mepeavy MoTpeOUTEN0 I M0 IPUYMHAM, BOSHUKIIHUM JI0 ’TOI'0 MOMEHTA.

6. B cimyuyae BBISBIIEHUS CYILIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIIpaBe MPEIbSIBUTD
M3TOTOBUTEINIO (YIIOJTHOMOYEHHOM OpraHu3aliiy WK YIIOJTHOMOYEHHOMY UHAUBUAYAIBHOMY
IpeANpUHUMATEINI0, UMIIOPTEPY) TpeOoBaHUE O 0€3BO3ME3THOM YCTPAaHEHUH TaKUX
HEJIOCTAaTKOB, €CJIN JOKAXET, YTO OHU BO3ZHHKJIU JI0 NI€peJauu TOBapa NOTPEOUTEIIO WU 110
NPUYMHAM, BOHUKIIUM JI0 TOI'0 MOMEHTA. Y Ka3aHHOE TpeOOBaHUE MOXKET ObITh MPEIbSIBICHO,
€CJIM HEeJJ0CTaTKU TOBapa 0OHApY>KEHbI 10 UCTEUEHUH JIBYX JIET CO JIHA Mepeiadu ToBapa
HOTPEeOUTENIO, B TEUEHHE YCTAaHOBIEHHOT'O Ha TOBAP CPOKA CIIY>KObI WJIM B TEYEHUE JIECATH JIET
CO JH IepeJauy ToBapa NOTPEOUTENIO B CIIy4ae HEYCTaHOBJIEHHUs CpoKa ciykObl. Eciin
yKa3zaHHOe TpeOOBaHME HE y/IOBJIETBOPEHO B TEUCHHE JABAILATH JHEH CO AHS €ro MpeabsiBICHUS
noTrpeduTeneM Ui oOHapYKEHHBIM UM HEJ0CTaTOK TOBapa SIBJIIETCS HEYCTPAaHUMBbIM,
NOTpeOUTENH 110 CBOEMY BBIOOPY BIpaBe MPEABABUTH U3TOTOBUTENIO (YIIOJHOMOUYEHHOMN
OpraHHU3aIHi WU YIOJIHOMOYEHHOMY MHIMBUYaIbHOMY IPEIIPUHUMATENI0, UMIIOPTEPY)
UHBIE IPETYCMOTPEHHBIE ITYHKTOM 3 cTaThu 18 HacTosmero 3akoHa TpeOOBaHUS WIN
BO3BpPATUTh TOBAP U3TOTOBUTENIO (YIOJTHOMOYEHHON OPraHU3alluy WIH YIOJTHOMOYEHHOMY
UH/IMBUYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY) U MOTpeOOBaTh BO3BpaTa yIlaueHHON
JIEHEKHOU CyMMBI.



Cratbs 20. YcTpaHeHHe HEJOCTaTKOB TOBapa U3rOTOBUTENEM (IIPOABLIOM, YIIOJHOMOYEHHON
OpraHu3alei Win yrnoJHOMOYEHHBIM HHIUBUAYAIbHBIM MPEANPHHUMATENEM, UMIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOM Gopme
COTIJIAIIIEHUEM CTOPOH, 3TH HEJIOCTATKH JIOJKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOIAaBLIOM,
YIOJIHOMOYEHHOW OpraHu3alueil Wik yIOJHOMOYEHHbIM UHIUBUAYaIbHBIM
IpeIIPUHUMATEIIEM, UMIIOPTEPOM) HE3AMEIIIUTENIBHO, TO €CTh B MUHUMAJIbHBIN CPOK,
00BEKTHBHO HEOOXOAUMBIH 711 UX YCTPAHEHHsI C YU€TOM OOBIYHO IPUMEHSEMOT0 croco0a.
Cpok ycTpaHeHUs! HEJOCTATKOB TOBApa, ONpPeIesIeMblii B TUCBMEHHOW (hopMe COTTalieHueM
CTOpPOH, HE MOKET IPEBBIIIATH COPOK MATh JHEH.

B ciyuae, ecnu Bo BpeMsl yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTAaHET OUYEBUAHBIM, YTO OHHU HE
OyIyT ycTpaHEHbI B ONIPEAEIECHHBIN COIIAILIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYUTh
COIVIAIIEHUE O HOBOM CPOKE YCTpaHEHHsI HE0CTaTKOB ToBapa. [Ipu 3Tom oTcyTcTBHE
HEOOXOIUMBIX /ISl YCTPAHEHUsI HEJJOCTaTKOB TOBApa 3allaCHBIX YacTell (JeTajielf, MaTepualioB),
000pyI0BaHUS WM MOAOOHbIE IPUUUHBI HE ABJISIOTCS OCHOBAaHMEM JJIS 3aKIFOUEHUS
COIVIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOO0KJIAI0T OT OTBETCTBEHHOCTH 3a HapyILLIEHHUE
CpOKa, ONPEEICHHOr0 COIallIeHHeM CTOPOH MEPBOHAYAIIBHO.

2. B oTHOLIEHNH TOBApOB AJIUTEIBHOTO TOJIB30BaHUS U3TOTOBUTEI, IPOAABEL] THOO
YIIOJHOMOYCHHAs OpraHnvu3anusda Ui YHOJIHOMOLIGHHI)II;'I I/IHI[I/IBI/IIlyaJII)HIﬂﬁ MNpCaAIpruHUMAaTECIIb
00s13aHbI IPU MIPEIBABICHUH MOTPEOUTENIEM YKa3aHHOTO TPEOOBaHUS B TPEXAHEBHBIN CPOK
0€3BO3ME3/IHO MPEIOCTABUTH MMOTPEOUTEIIO Ha MIEPHO PEMOHTA TOBAP [UIUTEIEHOTO
MOJIb30BaHMs, 00J1a/Ial0IUI 3TUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKUMHI CBOMCTBAMU, 00ECIIEUUB
JIOCTaBKy 3a cBOH cueT. [lepeyeHb TOBapOB AJIMTEIBHOIO NIOJIB30BaHUs, HA KOTOPbIE YKAa3aHHOE
TpeOoBaHUE HE pacpocTpaHsieTcs, ycranaBnupaercs [IpaButensctBom Poccuiickoit
denepauuu.

3. B cimyyae ycTpaHeHuUs! HEIOCTATKOB TOBapa rapaHTHHHBIA CPOK Ha HETO MPOJIeBACTCS Ha
NIEPUO/I, B TCYCHUE KOTOPOTO TOBAP HE MCIIOJIb30BANICS. Y Ka3aHHBIHM MEPUOJT UCUUCIIETCS CO JTHS
oOpailieHus: noTpeduTens ¢ TpeboBaHuEM 00 YCTpaHEHUH HEJOCTATKOB TOBApA J10 JIHA BbIIAYU
€ro 1o OKOHYaHUM peMoHTa. [Ipu BbIAaye ToBapa U3rOTOBUTEND (ITPOAABEL, YIOIHOMOYEHHAs
OpraHM3aIys WK YIIOJIHOMOYEHHBIH WHANBUAYAJIbHBIN peANpUHUMATENb, UMIIOPTEP) 00s13aH
NPEJOCTaBUTh B MUCbMEHHON (hopMe MOTpeOuTeN0 HHPOPMALIMIO O AaTe 00paleHus
noTpeduTens ¢ TpedboBaHWEeM 00 yCTpaHEHUH 0OHAPY>KEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe
nepeaayy ToBapa noTpeduTeneM A yCTpaHeHUsl HeIOCTaTKOB TOBapa, O J1aTe yCTPaHEHUs
HEJIOCTAaTKOB TOBapa C UX OMHCAaHUEM, 00 MCIIOJIb30BAaHHBIX 3aMTACHBIX YaCTAX (JeTasX,
MaTepHajax) 1 0 JaTe BblJJaud TOBapa MOTPEOUTENIO IO OKOHYaHUU YCTPAaHEHUS HeJIOCTaTKOB
TOBapa.

4. Ilpu ycTpaHeHUHN HEJTOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO U3/IETHS I
COCTaBHOM YaCTH OCHOBHOTI'O U3/EJMs, HA KOTOPBIE YCTAaHOBJIEHBI TAPAHTUHHBIE CPOKH, HA
HOBbBIE KOMIUIEKTYIOIIEE U3/ICIIHE WM COCTAaBHYIO YaCTh OCHOBHOTO U3/IEIUSl YCTAHABJINBAETCS
TapaHTUHBIN CPOK TOM K€ MPOJOJKUTEINBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIIEE
W3JIeJIME WM COCTABHYIO YaCTh OCHOBHOT'O M3/IENHS, €CJIM NHOE HE IPETYCMOTPEHO JOTOBOPOM,
Y TapaHTHIHBIN CPOK UCUUCISIETCS CO JTHS BBIIaYU MOTPEOUTENIO TOTO TOBapa M0 OKOHYAHHUH
pEMOHTA.

Cratpd 21. 3ameHa ToBapa HEHAJIEKAIIETO Ka4yeCTBa

1. B cmydae oOHapy»keHus MOTpeOUTeNeM HEJJOCTATKOB TOBapa 1 MPEAbSIBICHUS TPeOOBAHUS O
€ro 3amMeHe npojasel (M3rOTOBUTEINb, YIIOJHOMOUYEHHAs! OpraHU3alMsl WA YIIOJTHOMOYEHHbBIN



WH/IMBUYaJIbHBIA TPEANPUHIMATENb, HIMIIOPTEP) 00s3aH 3aMEHUTH TAaKOM TOBAp B TEUEHUE
CeMHU JIHEH CO JHS MPEeIbsSBICHUS YKa3aHHOTO TpeOOBaHUS MOTPEOUTENIEM, a TIPU
HE00XOIMMOCTH JOIOJHUTEIBHON MPOBEPKHU KaueCTBa TAKOT0 TOBapa IpoAaBLIOM
(M3roToBHUTENEM, YIOJTHOMOYEHHOHN OpraHn3alnyueil Win yroJTHOMOUYEHHBIM HHIUBUIYATbHBIM
IpeIIPUHUMATEIEM, UMIIOPTEPOM) — B TEUEHUE JIBAJLATH THEH CO JHS MPEAbABICHUS
YKa3aHHOTO TpeOOBaHMUs.

Ecnu y nponasia (M3roToBUTENS, YIOJTHOMOUYEHHON OpraHU3aluy WK YIOJTHOMOYEHHOTO
WH/IMBUIYAJILHOTO MPEAIPUHUMATEIS, UMIIOPTEPa) B MOMEHT IPEAbBICHUS TPEOOBAHUS
OTCYTCTBYET HEOOXOIUMBIH JUUIsl 3aMEHBI TOBAP, 3aMEHa JI0JKHA ObITh ITPOBEICHA B TEUCHHE
Mecsila co JHsI IPEABSABICHUS TAKOr0 TPEOOBaHUS.

B paiionax Kpaiinero CeBepa 1 npupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTEINS O
3aMeHe TOBapa MOAJIEKUT YAOBIETBOPEHUIO 110 €ro0 3asBICHHUIO B CPOK, HEOOXOIUMBIH JUIs
O4YepeHON TOCTaBKU COOTBETCTBYIOILEIO TOBApPA B 9TU PAMOHBI, B CIIy4ac OTCYTCTBUSA Y
IpojaBLa (M3rOTOBUTEINS, YIIOJIHOMOYEHHON OpraHU3aly WK YIIOJHOMOYEHHOTO
MHAUBUAYaAJILHOTO NPEAIPUHUMATEINS], UMIIOPTEPA) HEOOXOAMMOrO Ul 3aMEHbI TOBapa Ha JeHb
HpeIbsBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu ansa 3amensl ToBapa TpedyeTcs 0oniee ceMu HEH, o TpeOOBaHHIO MOTPEOUTENS MTPOaBel]
(M3roTOBUTEND JINOO YIIOTHOMOYEHHAs! OpraHU3aLUsl WK YIIOJIHOMOYEHHBIH WHAMBUAYAIbHbIN
peIpUHUMATENh) B TEYCHUE TPEX JHEU CO THS MpeabsIBIeHUsS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTh TOTPEOUTEIIO BO BpPEMEHHOE TT0JIb30BAHNE HA IIEPUO,T
3aMEHbI TOBAp JUIMTEIHLHOTO MOJIb30BaHUS, 00Ia1al0IIUI YTUMH K€ OCHOBHBIMU
MOTPEOUTETHLCKUMH CBOMCTBAMHU, 0OECIIEYUB €r0 TOCTaBKY 32 CBOM CUET. DTO MPABHUIIO HE
pacmnpocTpaHseTcsl Ha TOBaphl, IepeueHb KOTOPBIX ONPEAESETCS B COOTBETCTBHH C TyHKTOM 2
crathu 20 HacTosIIEro 3aKoHa.

2. ToBap HeHaUIEkKAIIETO Ka4eCTBa JOKEH ObITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp,
He OBIBIINIA B yIIOTPEOICHHH.

ITpu 3ameHe ToBapa rapaHTHIHBIA CPOK UCUUCIIAETCS 3aHOBO CO JAHS Nepeaay ToBapa
OTPEOUTEITIO.

Cratbs 22. CpokH y10BIETBOPEHUS OTAENIbHBIX TPEOOBaHUM MOTpeOUTENS

TpeGoBanust MTOTPEOUTENS O COPAa3MEPHOM YMEHBIIIEHUH TTOKYITHOM II€HBI TOBAapa, BO3MEIIEHUHN
pacxo/I0B Ha HCIPABJICHHE HEJJOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHUM JTUIIOM, BO3BpaTe
YIUTAY€HHOM 3a TOBAp JCHEKHOU CYMMBI, a TAaK)Ke TPEOOBaHUE O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX TMOTPEOUTEINIO BCIEACTBHE MPOIAXKH TOBapa HEHAIEKAIIETO KauecTBa JIN0o
MPEIOCTaBIICHUS HEHAAIeXKalel MHpOpMaIK O TOBape, MOAJIEKUT YI0BIETBOPEHHUIO
MPOJABIOM (M3TOTOBUTENIEM, YITOJIHOMOUYEHHOUW OpraHU3aIlueil Ui YIIOJIHOMOYEHHBIM
WHIUBUIYAJIbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM) B TEUCHHE JIECATH THEH CO JTHS
MPEIbSBICHIS COOTBETCTBYIOIIETO TPEOOBAHUS.

Cratbst 23. OTBETCTBEHHOCTb MTPOAABIIA (M3TOTOBUTES, YIIOJIHOMOYEHHOW OpraHu3allui Ui
YIOJIHOMOYEHHOTO MHANBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpPa) 3a MPOCPOUKY
BBITOJIHEHUS TPeOOBAHUI MOTPEOUTENS

1. 3a Hapymenue npenycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBINOJIHEHHE (3aJI€P’KKY BBIITOJIHEHNS) TPeOOBAaHUSI TOTPEOUTENS O MPEIOCTABICHUN EMY
Ha MEpUOJl PEMOHTA (3aMEHbI) aHaJIOTMYHOI0 TOBapa Mpoasell (M3roTOBUTEND,



YIOJIHOMOYEHHAsl OpraHU3alys WIN YIIOJIHOMOYEHHBIN HHIUBUAYAIbHBIN IPEIPUHUMATEND,
UMIIOPTEP), NOMYCTUBIINI TaKue HAPYLIEHNUs, YIUIAYMBAET OTPEOUTENIO 3a KaKIbIN 1€Hb
IIPOCPOYKHU HEYCTOUKY (IIEHIO) B pa3Mepe OHOIO IIPOLIEHTA LIEHBI TOBapa.

Ilena ToBapa onpenensercs UCX0s U3 €ro 1IEHb], CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOKHO OBLIO OBITH YIOBJIETBOPEHO MPOAABIIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3aiueil Wik ynoJIHOMOYEHHBIM UHIUBUIYATbHBIM
pelprUHUMAaTEIeM, UMIIOPTEPOM), B IEHb JOOPOBOJILHOTO YAOBIETBOPEHUS TAKOTO
TpeOOBaHUS WU B JIEHb BEIHECEHUS CY/1€0HOTO pelIeHus, €CIM TpeOoBaHUE T0OPOBOIBHO
YIIOBJIETBOPEHO HE OBbLIO.

2. B cinyuae HeBbINOMHEHUS TpeOOBaHMI TOTPEOUTENS B CPOKHU, IPEYCMOTPEHHBIE cTaThsiMu 20
— 22 Hacrosero 3akoHa, moTpeOuTeNb BIpaBe M0 CBOEMY BEIOOPY NIPEIbIBUTH UHBIC
TpeOOBaHMs, YCTAHOBJIECHHBIE cTaThell 18 HacTosero 3akoHa.

Cratpa 23.1. TlocnenctBus HapylieHUs IPOJIaBIIOM CpPOKa Mepejauu MPeBAPUTEIIHHO
OIJIAYEHHOI'0 TOBAapa MOTPEOUTEIIO

1. JIoroBOp KyIumi-IipoIaxku, IPeAyCMaTPUBAIOIINI 00513aHHOCTH MTOTPEOUTENS TPEABAPUTEIHHO
OIJIATUTH TOBAp, J0JDKEH COJIEPkKaTh YCIOBHUE O CPOKE Mepeiaul TOBapa MOTPEOUTEIIIO.

2. B ciyyae, eci npo/iaBell, MOJyYHBIINI CYMMY peIBAPUTEIILHOM OIUIATHI B ONPEICICHHOM
JIOTOBOPOM KYILIH-TIPOAAXKU pa3Mepe, He UCIIOIHIII 003aHHOCTb 110 TIepeiaue ToBapa
HOTPEOUTEITI0 B YCTAHOBJICHHBIN TAKHM JIOTOBOPOM CPOK, IIOTPEOUTEIH [0 CBOEMY BBHIOOPY
BIIpaBe NOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CYMMBI IIPEIBAPUTEIBLHOMN OILIAThI TOBAPA, HE MEPEJAHHOTO IIPOJABIIOM.

[Tpu 3TOM noTpebuTENH BIIpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEILIEHHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEJICTBUE HAPYILIEHUS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIU-IIPOJAXKH CPOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3. B cimyuae HapylleHUs] YyCTaHOBJIEHHOTO JOIOBOPOM KYILIU-NIPOJAKH CPOKa Iepeiadun
IpeBapUTENbHO OMJIaY€HHOI0 TOBapa NOTPEOUTENIO MPOoJIaBel] YIJIauuBaeT eMy 3a KaxIbli
JI€Hb POCPOYKH HEYCTOMKY (II€HN) B pa3Mepe MOJOBUHBI IIPOIIEHTAa CyMMBbI IIPEBAPUTEIbHON
OIIaThI TOBApA.

Heycroiika (meHn) B3bICKUBAETCS CO JHS, KOTJA MO JI0TOBOPY KYIITU-TIPOAAKU Tiepeada ToBapa
MOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, 0 JHS Mepeaadn ToBapa MOTPEOUTENIO WK
JI0 IHS YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My NpeABapUTENHHO
YIUIAY€HHON UM CYMMBI.

CyMmMa B3bICKaHHOM MOTpeOUTENEM HEYCTOUKH (IIEHU) HE MOKET MPEBHIIIATh CYMMY
[IPEABAPUTEIILHON OIUIATHI TOBAPA.

4, TpC6OBaHI/I${ HOTpe6I/ITeJ'I51 0 BO3Bpare yﬂﬂanHHOﬁ 3a TOBAap CYMMBI U O IIOJIHOM BO3MCHICHUU
Y6I)ITKOB nmoaJIeKaT yaoBJICTBOPCHUIO IPOJABIOM B TCUCHHUE ACCATU )IHCfI CO OHA MPEABABICHUA
COOTBCTCTBYIOILICTO Tpe6OBaHI/IH.



5. TpeGoBanus noTpeOUTENS, YCTAHOBICHHBIE TYHKTOM 2 HACTOSIIEH CTAaThH, HE MOAJIEKAT
YJIOBJIETBOPEHMIO, €CIIU MPOJIaBel] JOKaKET, YTO HapYIIEHUE CPOKOB Iepeadn MOTPEOUTEIIO
IIPEABAPUTEIILHO OIUIAYEHHOTO TOBapa MPOU30LUIO BCIEACTBUE HENIPEOJOJIUMON CUIIBI MU 110
BHUHE IMOTPEOUTEIIS.

Cratbs 24. PacueTsl ¢ moTpeduteseM B ciaydae MpuoOpeTeHHs] UM TOBapa HEHaAJIeKaIlero
KauecTBa

1. I[Ipu 3ameHe TOBapa HEHAJUICKAIIETO KauecTBa Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIENU U
(unm) apTUKYJa) IepepacyeT LeHbl TOBapa He IPOU3BOTUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJIEKAILIETO KayecTBa Ha TaKOH ke ToBap APYroil Mapku (MoJenu,
apTHKyJa) B Cilydae, eClM 1I€Ha TOBapa, MoJIeXkKalllero 3aMeHe, HUKE LIEHbI TOBapa,
MIPEIOCTABIEHHOTO B3aMeH, MOTPEeOUTENb JOHKEH AOIMJIATUTh Pa3HUILy B LIEHAX; B CIydae, eciu
1IEHa TOBapa, MOJIEKAIEr0 3aMEHE, BBIIIE LIEHBI TOBAPa, IPEIOCTABICHHOI0 B3aMEH, pa3HULIA B
[[eHaX BbIIUIaYuBaeTcs notpedutento. Llena ToBapa, nmoanexaiiero 3aMeHe, ornpeesiercs Ha
MOMEHT €T0 3aMEHBI, a €CIIi TpeOoBaHUEe OTPEOUTENS HE YAOBIETBOPEHO MPOAABIIOM, [IeHA
3aMEHSEMOT0 TOBapa U lieHa IepeaBaeMoro B3aMeH TOBapa OMpPEIeNISIFOTCS HA MOMEHT
BBIHECEHHUS CYJIOM PELIEHUS O 3aMEHE TOBapa.

3. B cnyuae npenbsiBieHus: noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIIEHNUHU TTOKYITHOM
[IEHBI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEAbBICHUS TOTpeOUTEIEM
TpeOoBaHuUs 00 YIIEHKE WIIH, €CII OHO JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BHIHECEHHSI
CYJIOM pElICHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHON I[EHBI.

4. IIpu Bo3Bpare ToBapa HEHAANEKAIIETO KayecTBa MOTpeOUTENb BIIpaBe TpeOOBaTh
BO3MEULICHMSI pa3HULIBI MEXKIY LIEHOW TOBapa, yCTaHOBJIEHHOM I0rOBOPOM, U LIEHON
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JI00POBOJILHOTO YJOBIETBOPEHHUS TAKOTO TPEOOBAHUS
WIH, ecIi TpeOoBaHue T00POBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BHIHECEHUS CYI0M
penieHusl.

5. B cimyyae Bo3Bparta ToBapa HeHaJUIeXKalllero KauecTBa, MPOJAaHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BPALIAETCS YIUIAYCHHAs 33 TOBAp JCHEXKHAsi CyMMa B pa3Mepe MOralieHHOro KO JTHIO
BO3BpaTa yKa3aHHOI'O TOBapa KPEINTa, a TAKyKE BO3MEIIAETCS IUIaTa 3a IPEIOCTABICHUE
KpeauTa.

Cratbs 25. IIpaBo notpedutenst Ha 0OMEH ToBapa Ha/AJIeKallero KayecTBa

1. [Torpeburtens BpaBe 0OMEHSTH HEMTPOJOBOJILCTBEHHBIN TOBAP HA/AJIEXKAaIllero KayecTBa Ha
aHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp ObLIT MPHOOPETEH, €CIIH yKa3aHHbBII
TOBap He mojo1Iesn mo ¢popme, radbapurtam, GacoHy, paciBETKE, pa3Mepy N KOMIUICKTAIUH.

[TorpebuTens uMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAUIEXkKAIEro KauecTBa B
TE€YEHHUE YETHIPHAAATH THEN, HE CUUTAs JHS €T0 MOKYIKH.

OOMeH HenpoJ0BOJILCTBEHHOT'O TOBapa HaJUIeXkKalllero KauecTBa MPOBOIUTCS, €CIIH yKa3aHHbIH
TOBap He ObUI B yOTpeOJIECHUH, COXPaHEHbI €r0 TOBAPHbIN BUJ, TOTPEOUTEIHCKHE CBOMCTBA,
T10MOBI, (haOpUUHBIE SPIIBIKH, @ TAKKE UMEETCS TOBAPHBIN UEK WJIM KaCCOBBIN YeK JTMO0 MHOM
MOJITBEP K IAIOLIUI OIUIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTCyTCTBHE y MOTPEeOUTENs
TOBApPHOT'O Y€Ka MJIM KaCCOBOTO YeKa JTMOO0 MHOTO MOATBEPKAAIOIET0 OIUIaTy TOBapa JOKYMEHTa
HE JINIIAeT ero BO3MOXKHOCTH CChUIAThCS HA CBUAETEIbCKIE TOKa3aHUSl.



HepequL TOBAPOB, HC NOAJICIKAIIINUX O6M€Hy M0 OCHOBAHUAM, YKAa3aHHBIM B HaCTOHH[eﬁ CTaThbeC,
yTBepxkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

[lepeueHpr HEMPOAOBOJILCTBEHHBIX TOBAPOB HAJIJIEKAIIETO Ka4eCTBa, HE MOJUIekKAIIUX BO3BPATy
Wi 0OMEHY Ha aHAJIOTHYHBINA TOBAp APYTruX pasmepa, hopmel, rabaputa, hacoHa, paclBETKH
WJIM KOMIUIEKTAIMH, YTBEPKAeH nocTtaHoBiieHreM [IpaButensctBa PO ot 19 suBaps 1998 r. N
55

2. B cinyuae, eciny aHaJIOTMYHBIN TOBAp OTCYTCTBYET B IIPOJIAXKE HA JEHb OOpaIlleHUs]
noTpeOuTeNs K NPOoJaBIly, IOTPEOUTEINb BIIPABE OTKA3aThCs OT MCIIOJIHEHHS JOrOBOpa KYIUIH-
IPO/IaXH U OTPeOOBaTh BO3BpaTa yIJIaueHHON 32 YKa3aHHBIA TOBAp JCHEKHON CYMMBI.
TpeboBaHue noTpeOuTENs O BO3BpATE YINIAYEHHON 3a YKa3aHHBIM TOBAp JE€HEKHOW CyMMBI
IIOJJIEKUT yJIOBJIETBOPECHMIO B TEYECHUE TPEX JHEHN CO JHS BO3BPATA YKa3aHHOI'O TOBAapaA.

[To cornamenuto NoTpedUTENS ¢ MPOAAaBLIOM 0OMEH TOBapa MOXET ObITh MPEYCMOTPEH MPU
HOCTYIUIEHUU aHAJOIMYHOI0 TOBapa B npojaaxy. [Iponasen 00s3aH He3aMeUIMTENBHO COOOIINTh
NOTPEOUTENIO O IOCTYIUIEHUU aHATOITMYHOIO TOBApa B MPOJAXKY.

Cratbs 26. YTparuna cuiy.
Crartbs 26.1. lucTaHIIMOHHBIN C1IOCO0 MPOJAAKU TOBapa

1. JIoroBOp pO3HUYHON KYILTU-TIPOIAXKU MOXKET OBITh 3aKIIOYCH HA OCHOBAHUHU O3HAKOMIICHUS
HOTPEOUTENS C MIPEUIOKEHHBIM ITPOIABIIOM OITMCAHUEM TOBapa MOCPEICTBOM KaTaJOroB,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPE/CTB CBSI3U (TEICBU3UOHHOMN, TIOYTOBOH, PAHOCBS3H
U JIPYTUX) WIA UHBIMU HCKITFOYAIOIIMMH BO3MOYKHOCTh HEITOCPEIICTBEHHOTO 03HAKOMIICHHSI
MOTpeOUTENS C TOBApOM JIMO0 00pa3IioM TOBapa MpH 3aKJIFOUEHUH TaKOTo JI0TOBOpa
(IMCTaHIIMOHHBIN CIIOCOO MIPOJIAXKHU TOBapa) CIIOCOOaMH.

2. IlponaBLioM 10 3aKJIFOUYEHUS 10r0BOpa JOKHA OBITh IPEOCTaBlIeHa TOTPEOUTEIIO
uH(popMalrs 00 OCHOBHBIX OTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe
HaXO0’K/JIeHUs1) IPOJaBIia, O MECTe U3rOTOBJIEHHSI TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBAHUU
(HaMMEHOBaHUM) MPOJIaBLA (U3TOTOBUTEIS), O IIEHE U 00 YCIOBHSIX MPUOOPETEHHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIIYKOBI, CPOKE TOAHOCTH U TaPAaHTUIHOM CpPOKE, O OPsI/IKE OIJIaThl TOBapa, a
TaKXke 0 CPOKE, B TEYEHHE KOTOPOT0 JIEHCTBYET MPEUIOKEHUE O 3aKIF0UEHUH JJOrOBOPA.

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOM (hopme
npefocTaBiieHa HH(popMaIHs 0 ToBape, peycMOoTpeHHas cTatbelt 10 HacTosmero 3akoHa, a
TaK)Ke MPeyCMOTPEHHAsl IyHKTOM 4 HacTOsIIEeH cTaTbu HH(OPMaLUs O MOPSJIKE U CPOKAX
BO3BpaTa TOBapa.

4. IToTpebuTenp BIpaBe 0TKAa3aThCs OT TOBapa B 000€ BpeMs /10 €ro mepeaadu, a mocie
nepeaadn ToBapa — B TEUCHHE CEMH JTHEH.

B cnygae, ecnu nHbOpManus o MOpsAKe U CPOKaxX BO3BpaTa TOBapa HaIJICKAIIETO KaueCTBa He
ObLIa TIpe0CTaBIeHa B TUChbMEHHOM (hOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIb BITPAaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepejaul TOBapa.

Bo3Bpar ToBapa Ha/eKallero KauecTsa BO3MOXKEH B ClIydae, €CJIM COXPaHEHbI €0 TOBAPHBIH
BUJI, OTPEOUTEIBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEP)KIAtOIINI (PAaKT U yCIOBUS
MOKYTIKH YKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOIIEro (hakT



Y yCIIOBUSA MOKYIKM TOBapa, HE JIMIIIAET €ro BO3MOKHOCTH CChUIATHCS HA JIPYTUe
JI0Ka3aTeNbCTBA MPUOOPETEHNUS TOBapa Y JAHHOTO MPOAABIIA.

HOTp€6I/ITeJ'II> HE BIIpaBC€ OTKa3aTbCA OT TOBapa HAJJICKAIICTO Kau€CTBa, UMCIOLICTO
HHIUBUAYAJIBbHO-ONIPCACIICHHBIC CBOﬁCTBa, €ClIn yKa?,aHHHﬁ TOBApP MOXKCT OBITH UCITOJIb30BaH
HCKJIKYUTCIBHO HpI/IO6pCTaI-OH_[I/IM €ro HOTpe6I/ITeJ'IeM.

[Tpu oTkaze moTpedUTENs OT TOBapa MPOAaBell JOJKEH BO3BPATUTH EMY JACHEKHYIO CYMMY,
YILUIAYEHHYIO IOTPEOUTENIEM 110 JOrOBOPY, 32 UCKIOYEHUEM PacXo/10B IpoAaBlia Ha JOCTaBKY
OT MOTpeOUTENSI BO3BPAILIEHHOTO TOBAapa, HE M03/IHEE YeM Yepe3 JIeCATh AHEH co THS
NPEIbIABICHHS MOTPEOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMS.

5. IMocnencTBus MPOJIAXKH TOBApa HEHAJICKAIIETO KaueCTBA JUCTAHIIMOHHBIM CIIOCOO0M
IIPOJIAXKH TOBApa YCTAHOBJICHBI ITOJIOKCHHUSIMH, ITPETYCMOTPEHHBIMU CTaThsMu 18 — 24
HACTOAIIETr0 3aKOHA.

Hagepx

I'nasa III. 3amura npaB norpeduTenel Npyu BHIIOJHEHUH padbOT (OKa3aHUM YCIIYT)
Cratbst 27. Cpoku BBIITOTHEHHS PadOT (OKa3aHUs YCIIYT)

1. UcnionHuTeNnb 00s13aH OCYIIECTBUTH BBITIOJHEHUE PA0OTHI (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIH IPAaBUJIAMH BBIIIOJTHEHUS OTJEIBHBIX BHIOB Pa0OT (OKa3aHMs OTJEIbHBIX BHIOB
yCIIyT) WIK JOTOBOPOM O BBIIIOJIHEHUU paboT (0Ka3zaHUM yciyr). B 1orosope o BeIOIHEHUH
paboT (0Ka3aHUM YCIYT) MOKET MPEAYCMaTPUBATHCSl CPOK BBIOJIHEHUS PadOTHI (OKa3aHUs
YCIIYTH), €CIIM YKa3aHHBIMU MPaBUJIAMHU OH HE TIPEAYCMOTPEH, a TAK)Ke CPOK MEHBIIEH
IPOJIOIKUTEIBHOCTH, YeM CPOK, YCTaHOBJICHHBII YKa3aHHBIMU ITPABUIIAMH.

2. Cpok BbINONHEHUS pabOThI (OKa3aHMsI YCIYTH) MOXKET ONpeAesaThCs AaToil (mepruoioM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINOJIHEHHE Pa0OThHI (OKa3aHHUE yCIyru) Wi (1) JaTon
(meprosoM), K KOTOPOI HCHOTHUTENb JOJDKEH MPUCTYIUTh K BBITOJHEHUIO paboThl (OKa3aHHIO

YCIIYTH).

3. B ciyuae, ecnu BbIIOJTHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBIISETCS MO YaCTsIM
(tTocTaBKa MEPUOIUUECKON MeUaTH, TEXHUUYECKOe 00CTy)KMBaHUE) B TEUEHUE CPOKA AEUCTBUS
JIOTOBOPA O BBITTOJIHEHUH PA0OT (OKa3aHUU YCIIYT), JOJDKHBI IPEIyCMaTPUBAThCS
COOTBETCTBYIOIIME CPOKHU (TIEPHO/IbI) BBIMOIHEHUS TAKUX padOT (OKa3aHMs yCIyT).

[To cornarieHuto CTOPOH B JOTOBOPE MOT'YT ObITh MPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILICHHS
OTJIEbHBIX 3TANOB paObOTHI (IPOMEXKYTOUHBIE CPOKH).

Cratbs 28. [locnenctBus HapylIeHHs HCIIOJIHUTEIEM CPOKOB BBITIOJHEHUS paboT (0Ka3zaHus
yenyr)

1. Ecnu ucnosHUTENb HApYIIWII CPOKHU BBITOJHEHUS PabOoThl (OKa3aHUs YCIYTH) — CPOKH
Hayvaja v (WIM) OKOHYAHUS BBINOJIHEHUS paO0Thl (OKa3aHUs YCIYTH) U (UITH) IPOMEKYTOUHbIE
CPOKH BBITIOJTHEHHUS Pa0OTHI (OKa3aHUs YCIYTH) UM BO BPeMs BBIITOJIHEHHS pabOThl (OKa3aHUS
YCIIyTH) CTaJI0O OYEBHUIHBIM, YTO OHA HE OYJET BHIIIOJHEHA B CPOK, IIOTPEOUTEIH [0 CBOEMY
BBIOOpY BIIpaBe:



Ha3HAYMTh MCIIOJTHUTEIIO HOBBIM CpOK;

MOPYYUTH BBIMOJTHEHUE PA0OTHI (OKa3aHHE YCIYTH) TPETHUM JIMLIAM 33 Pa3yMHYIO LEHY WU
BBITIOJTHUTH €€ CBOMMHY CHUJIAaMH | ITOTPEOOBATh OT UCIIOJIHUTEISI BO3MEIICHHUSI TOHECEHHBIX
pacxo/ioB;

noTpebOBaTh YMEHBIIECHUS 1ICHbI 32 BBIMOJIHEHHE Pa0OThHI (OKa3aHHEe YCIYyTH);
OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU PabOThI (OKA3aHUU YCIYTH).

[Torpebutens BrpaBe MOTpeOOBATh TAKXKE ITOJIHOTO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX EMY B
CBSI3U C HapyIIEHUEM CPOKOB BBIITOJHEHHS PaOOTHI (OKa3aHUA yCIayrH). Y ObITKHA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHbIE [l YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIS.

2. Haznauennsle noTpeduTeseM HOBbIE CPOKH BBITIOJIHEHUS pPAa0OTHI (OKa3aHUsI YCIIyTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKA3aHUH YCIYTH).

B cJ1ydac nmpoCpOvYKHU HOBBIX CPOKOB HOTpe6I/ITeJII) BIIpaBC NPCABABUTH UCITOJHUTCIIO UHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbu.

3. Llena BbIMoNIHEHHOM paboThI (OKa3aHHOM yCIyTH), BO3BpaliaeMasi IoTpeOUTEN0 MPU 0TKa3e
OT HCITOJIHEHUS JIOTOBOPA O BBHITIOJIHEHUU Pa0OTHI (OKA3aHUU YCIYTH), a TAKXKE YIUThIBacMast
IIPY YMEHBIIIEHUH II€HBI BBIMOJIHEHHON paOoThI (OKa3aHHOM YCIIyTH), ONIpeIesieTcs B
COOTBETCTBUU C MyHKTamu 3, 4 u 5 craTtbu 24 HACTOSAIIETO 3aKOHA.

4. Ilpu oTKa3e OT UCIOIHEHUSI JOTOBOPA O BHIIIOJHEHUH paOOThI (OKa3aHUU YCIYTH)
UCIIOJIHUTEIIb HE BIIpaBe TpeOOBaTh BO3MELICHHS CBOMX 3aTpaT, IPOU3BEACHHBIX B ITpOLECCe
BBINOJIHEHUS pabOTHI (OKa3aHMsI YCIYTH), @ TAKXKe IJIaThI 32 BBIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYyTy), 38 UCKIFOUYEHUEM CITy4dasi, €CIIM MOTPeOUTENb IPUHSI BBIIIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

5. B ciiy4ae HapylieHHs] yCTaHOBJIEHHBIX CPOKOB BBIIOJIHEHUS pab0ThI (OKa3aHUs YCIYTH) WIH
Ha3HAUYEHHBIX TOTPeOUTENeM Ha OCHOBAHUH ITyHKTa | HacTOsAIIEH CTaTb HOBBIX CPOKOB
WCIIOJTHUTEIb YIUTAYMBACT MOTPEOUTEITIO 32 KK IbIH IeHb (4ac, €CJIM CPOK OMpe/IeieH B Yacax)
IPOCPOUYKH HEYCTONKY (IIEHIO) B pa3Mepe TPEX MPOLIEHTOB IIeHbI BHITIOJIHEHUS paOOThI
(oka3aHusI yCIIyTH), a €CITU 11eHa BBITIOJIHEHUSI pa0OoThI (OKa3aHUsI YCIYTH) JIOTOBOPOM O
BBINOJIHEHUH palboT (OKa3aHUU YCIIYT) HE olpeiesieHa — oO11e 1eHsl 3akaza. JJoroBopom o
BBITMIOJTHEHUH paboT (OKa3aHUU YCIIYT) MEXKIY IOTPEOUTENEM U UCTIOTHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BHICOKUI pa3Mep HEyCTOUKHU (TIEHN).

HeycToiika (meHs) 3a HapyleHHe CPOKOB Havalla BHIIOJHEHUs pabOoThl (OKa3aHuUs yCIIyTH), ee
JTarna B3bICKMBAETCS 3a KaXKJIbli IeHb (4ac, €M CPOK OIpENEsIeH B yacax) MIpPOCPOUKH, BILUIOTh
JI0 HayaJsa BBITOJIHEHHs pa0oThl (OKa3aHMsl YCIyrd) WIK NPeabIBICHHUS NOTpeOUTEIeM
TpeOoBaHU, IPEAYCMOTPEHHBIX YHKTOM | HacTosIIeH CTaThu.

Heycroiika (mieHs) 3a HapyIieHue CPOKOB OKOHUYAHMUSI BRIMTOJTHEHUST PaOOTHI (OKa3aHUs YCIYTH),
€e JTara B3BICKMBAETCS 32 KXKIBIN AEHD (4ac, €CIIM CPOK OMPE/IENICH B Yacax ) MPOCPOUKH
BIUTOTH JI0 OKOHYAHHUS BBHIMIOJHEHUS PA0O0THI (OKa3aHUs YCIIYTH) WU TTPEIbIBICHUS
notpeburenem TpedOBaHUMN, TPETYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.



CymMa B3BICKaHHOU MOTpeOUTENIeM HEYCTOWKH (IIEHN) HE MOXKET MPEBBIIIATH IEHY OTACIBLHOTO
BH/JIa BBITIOJIHEHHS paOOTHI (OKa3aHMs YCIYTy) WK OOIIYIO IIEHY 3aKa3a, €CJIU IIeHa BhITIOJTHEHUS
OTJIETPHOTO BHUJIA pa0OTHI (OKa3aHUs yCIyTH) HE OMPE/IeNIeHa JOTOBOPOM O BBITIOTHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pa3mep HeyCTOHKH (IICHN) OMPEIeIAeTC HCXO/S U3 IIEHBI BHITIOIHEHHS paOOThI (OKa3aHHsI
YCIIYTH), @ €CJIM YKa3aHHasl [ICHA HEe OIpe/IelieHa, UCXO0/Is U3 OO0IIeH [IeHbI 3aKa3a,
CYIIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS TOHKHO OBLIO OBITH
YIOBJICTBOPEHO MCIIOJIHUTEIEM B JICHb JJOOPOBOJIBHOIO YIOBICTBOPEHHS TAKOTO TPeOOBAHMUS
WK B JICHb BBIHECEHHSI CYI€OHOTO PEIICHUS, €CITU TPeOOBaHKE MTOTPEOUTEISI JOOPOBOIHLHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeboBanust MOTPEOUTENS, YCTAHOBJICHHBIC TYHKTOM | HACTOSIIICH CTAThH, HE MOJICKAT
YIIOBJIETBOPEHHIO, €CITU HCIIOJIHUTEIh JIOKAXKET, YTO HAPYIICHUE CPOKOB BBIIOJIHEHUS paOOTHI
(oKa3aHMs YCIIYTH) IPOU3O0IILIO BCIEACTBHE HEMTPEOJOTUMOM CHITBI WIIA TIO BUHE TTOTPEOUTETIS.

Cratbs 29. IlpaBa motpeburens mpu 0OHApY>KEHHUH HEAOCTATKOB BBIITOJHEHHON paboThI
(oxa3aHHOU yCITyTH)

1. [Torpebutens npu oOHAPYKEHUH HEJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOM YCITYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUS HEOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOW yCIIyTrH);
COOTBETCTBYIOILIEIO YMEHBIIIECHUS LIEHBI BBIIIOJHEHHON PaOOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOT0 U3rOTOBIICHUS APYroi BELM U3 OJIHOPOAHOIO MaTepraia TaKoro ke KauecTBa
WJIM TIOBTOPHOTO BBIMIOJIHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTH PaHEe
HepeJaHHYI0 EMY HCIIOJIHUTENEM BEIllb;

BO3MCHICHUA IMOHCCCHHBIX UM PacCXoa0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJTHCHHOM pa6OTI>I
(OKa3aHHOI>’I y'CJ'IyrI/I) CBOMMHU CUJIaMU UJIU TPECTbUMU JIULIAMH.

Y noBnerBopeHue TpeOOBaHUI TOTPEOUTENS 0 OE3BO3ME3THOM YCTPaHEHUHU HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOil BEIIU WJIM O TTIOBTOPHOM BBITIOJIHEHUU PA0OTHI (OKa3aHUH YCIIYTH) HE
0CBOOOKIa€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKH 32 HAPYIIEHUE CPOKA
OKOHYaHUS BHITIOJIHEHUS pa0OTHI (OKa3aHUSI YCIYTH).

[ToTpebuTtens BIpaBe 0TKA3aThCs OT UCIIOJIHEHUS 10TOBOPA O BBIIIOJIHEHUU padOThI (OKa3aHUU
YCIYTH) ¥ MOTPeOOBaTh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIU B YCTAHOBJIEHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJTOCTATKU BBIIIOJHEHHOW padO0ThI (OKa3aHHOM YCIYTH) HE YCTPaHEHbI
ucnonauteneM. [lorpeduTens Takke BOpaBe 0TKA3aThCs OT UCIIOJHEHUS JOroBOpa O
BBITIOJIHEHUH pa0OThI (OKa3aHUM YCIIYTH), €CITH UM OOHAPY>KEHBI CYIIIECTBEHHbBIE HEOCTATKI
BBITTOJIHEHHOHN paboThl (OKa3aHHOMN YCIIYTH) UM UHBIE CYIIECTBEHHBIE OTCTYIICHHS OT YCIOBUM
JIOTOBOpA.

[Torpeburtens BIpase NoTpedOBAaTh TaKKe MOJTHOTO BO3MEILIEHUS! YOBITKOB, IPUUNHEHHBIX EMY B
CBSI3U C HEJIOCTaTKaMH BBIITOJIHEHHOH paboThl (OKa3aHHOM YCIIyTn). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTEIS.

2. llena BBITOTHEHHOM pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi IoTPEOUTEIO PU OTKa3e
OT UCITOJIHEHUS JIOTOBOPA O BBHIMIOJHEHUH Pa0OThI (OKA3aHUU YCIYTH), a TAKKE YUUThIBaeMast



IPY YMEHBIIIEHUH LIEHBI BBIITOJHEHHON paboThl (OKa3aHHOM YCIIyTH), OTIpeIeisieTcs B
COOTBETCTBUU C MyHKTaMH 3, 4 1 5 ctatbu 24 HACTOSIIETO 3aKOHA.

3. TpeboBaHusl, CBA3aHHbBIE C HEJOCTATKAMU BHITIOJTHEHHOU pabOThI (OKa3aHHON YCIYTH), MOTYT
OBITH MPEIbABICHBI IPU MPUHATHH BBIIIOJIHEHHON paboThI (OKa3aHHOMN YCIIYTH) UIIH B XOJI€
BBITMIOJIHEHUS pabOThI (OKa3aHUs yCIyru) Tu00, €clii HEBO3MOXKHO OOHAPYKUTh HEJOCTATKU MPU
NPUHSATHH BBITIOJHEHHON pabOTHI (OKa3aHHOW YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBIIEHHBIX
HACTOSIIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NpeabsABIATh TPEOOBAaHUS, CBA3aHHBIE C HEJOCTATKAMHU BBIITOJIHEHHON
paboTh! (OKa3aHHOW yCIIyTHu), €CJIM OHU OOHApYKEHbl B TEUEHUE TapaHTUMHOTO CPOKA, a IIPH €T0
OTCYTCTBUM B pa3yMHBbII CPOK, B IIpeJiesiax ABYX JIET CO JHS MPUHSITHS BbIIIOJHEHHON paboThI
(OKa3aHHOM yCIyTH) WM MSTH JIET B OTHOLIEHUHM HEJOCTaTKOB B CTPOEHUHN U HHOM HEJBUKUMOM
UMYIIECTBE.

4. UcnionHuTeNb OTBEYAET 332 HEJOCTATKU PadOTHI (YCIIyTH), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHIHBIA CPOK, €CJIM MOTPEOUTEIH TOKAKET, YTO OHU BOSHUKIIU J0 €€ MPUHATHUS UM UJIH 110
MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

B otHOmenun paboTsl (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIN CPOK, UCTIOHUTEh
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIH HE JIOKAXKET, YTO OHH BO3HUKIIU TIOCTIC IIPUHATHUS paOOThHI
(ycmyru) motpedburenem BCIEACTBHE HAPYIICHHUS UM MIPaBUII UCIIOJIb30BAHUA pe3yabTaTa paboThI
(ycnyru), IeUCTBUHM TPETHUX JIHI] MJIU HETIPEO0TUMOM CHIIBI.

5. B ciydasix, koraa npelyCMOTPEHHBIN JOrOBOPOM T'APAHTUHHBINA CPOK COCTABIIIET MEHEE JBYX
neT (ISATH JIET Ha HEJBMKUMOE UMYIIIECTBO) U HEOCTATKU pabOThI (yCIyru) oOHApyKEHbI
NOTPEOUTENIEM IO UCTECUSHUH TApAaHTUIHHOTO CPOKA, HO B MpeeiaxX ABYX JeT (TISITH JIeT Ha
HEABM)KMMOE UMYIIIECTBO), IOTPEOUTEINb BIIpaBe NPeabsIBUTh TPEOOBAHNUS, IPEyCMOTPEHHBIE
NYHKTOM | HacCTOSIIEH CTaThH, €CIH JOKAXKET, YTO TAKUE HEJJOCTATKH BO3HUKIIM JI0 TPUHATHS
UM pe3yibTara paboThl (YCIYTH) WIH 110 MPUYHHAM, BO3HUKIIUM JI0 3TOIO MOMEHTA.

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEJJOCTATKOB Pa0OTHI (YCIYTH) MOTPEOUTENH BIIPaBe
MPEIbIBUTH UCTIOTHUTEIIO TpeOOBaHME 0 O€3BO3ME3THOM YCTPAHESHUH HEJIOCTATKOB, €CITH
JOKaXKeT, YTO HEJIOCTATKH BO3HUKIIM JI0 IPUHITHS UM pe3yabTaTa paboThl (YCIyrd) WU IO
MPUYHHAM, BO3HUKIIIUM JI0 9TOT0 MOMEHTA. ITO TpeOOBaHNE MOXKET OBITh MPEABSIBICHO, ECITH
TaKHle HEeJOCTAaTKH OOHAPYKEHBI 0 UCTEUEHUU IBYX JIET (TISATH JIET B OTHOIICHUU HEABMKUMOTO
MMYILECTBA) CO HS MPUHSATHS pe3ysibTaTa padoThl (YCIyru), HO B IIPE/esiax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIYyTH) CpOKa CIIY>KObI T B TEUEHUE JIECATH JIET CO JHS MPUHATHUS
pe3yabpTaTta paboThl (YCIyTH) MOTPeOUTENEM, €CIIH CPOK CIY>KOBI He ycTaHOBJIEeH. Eciu qanHoe
TpeOOBaHUE HE YIOBICTBOPEHO B TEUECHUE ABAALIATU JHEH CO IHS €ro MpeabsIBICHUS
noTpeduTeNeM Wi 00HAPYKEHHBIN HEJIOCTATOK SBJISETCS HEYCTPAHUMBIM, TOTPEOUTEIH TI0
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBCTCTBYIOIICTO YMCHBIICHHUA IICHBI 3a BBITTOJIHCHHYTO pa60Ty (OKa3aHHyIO YCJ'IyTY);

BO3MEIIICHHSI TOHECEHHBIX UM PACXO0JIOB M0 YCTPAHEHUIO HEIOCTATKOB BBHITTOJHEHHOW PabOThI
(OKa3aHHOM yCITyTH) CBOMMH CHJIAMHU WJTH TPETHUMH JIUIIAMH,

0TKa3a OT UCIIOJHEHUS I0TOBOPA O BHIIIOJHEHUU pabOThl (OKa3aHUU YCIYTH) U BO3MEUICHUS
yYOBITKOB.

Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BHITIOTHEHHOU PabOTHI (OKa3aHHOW YCITYTH)



Henocrarku pa®oTsl (YCIyTr) TOJDKHBI OBITH YCTPAHEHBI UCITOJTHUTENIEM B Pa3yMHBIN CPOK,
Ha3HAYEHHbIN NOTPEOUTENIEM.

HaznauenHsiit moTpeOHTENIEM CPOK YCTPAHEHHS HEJIOCTAaTKOB TOBApa yKa3bIBAETCS B JOTOBOPE
WIN B MIHOM IOAINNCHIBAEMOM CTOPOHAMHU JOKYMEHTE JINOO B 3as1BJICHUH, HAIIPABJICHHOM
HOTPEOUTENEM UCIIOTHUTEINIO.

3a HapylIeHUE NPETyCMOTPEHHBIX HACTOAILEH CTaThEel CPOKOB YCTPAHEHUSI HEJIOCTATKOB
BBITIOJITHCHHOW pabOThI (OKa3aHHOM YCIyry) UCIIOJIHUTENb YIUIAYUBAET MOTPEOUTEITIO 32 KaXK b
JIEHb MTPOCPOUKHU HEYCTOUKY (TIEHIO0), pa3Mep U MOPSAIO0K UCUUCICHHS KOTOPOU OMpeAeIIIIOTCS B
COOTBETCTBUU C IMMYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B ciiyuae HapyleHus: yka3aHHBIX CPOKOB IOTPEOUTENb BIPABE NMPEIbIBUTh UCIIOJHUTENIO HHBIE
TpeOoBaHus, IPEAYCMOTPEHHBIE NyHKTaMU 1 U 4 craTtbu 29 HacToALIEr0 3aKOHA.

Cratbs 31. Cpoku yn0oBIETBOPEHUS OTAENIBbHBIX TPEOOBaHUM MOTPEeOUTENS

1. TpeGoBanwus MOTPEOUTEINS 00 YMEHBIIICHUH IICHBI 32 BHIMIOJTHCHHYIO PaboTy (OKa3aHHYIO
YCIIYTY), O BO3MEIIEHUH PACX0JI0B [0 YCTPAHEHUIO HEJJOCTATKOB BHIMIOJIHEHHON pabOThI
(O0Ka3aHHOM yCIyru) CBOMMU CHJIAaMU WJIM TPETHUMHU JIMIIAMH, @ TAK)KE O BO3BPATE YIJIAUEHHOMN
3a paboTy (YCIIyry) A€HEKHOM CyMMbI U BO3MEILIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCIOJIHEHUS JJOTOBOPa, IPELYCMOTPEHHbIE TYHKTOM 1 cTaThu 28 U myHKTamu 1 u 4
craThu 29 HacTosUero 3aKoHa, MOJJIeXAaT YAOBIETBOPEHHUIO B IECATHIHEBHBIM CPOK CO JIHSA
IPEIbIABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeOoBanus MOTPEOUTENS 0 O€3BO3ME3THOM U3TOTOBJICHHUH JIPYTOM BEIIH U3 OJHOPOTHOTO
MaTepuaia TaKoro e KauecTBa WK O IIOBTOPHOM BBINOJIHEHUN Pa0OThHI (OKa3aHUH YCIIYTH)
MOJIJICIKAT YIOBJICTBOPCHHIO B CPOK, YCTAHOBIICHHBIN JJISI CPOYHOTO BEITIOJTHEHUS paOOTHI
(OKa3aHMs YCIYTH), a B CITy4ae €l 3TOT CPOK HE YCTAHOBIIEH — B CPOK, MPETyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHUH PA0O0THI (OKa3aHUU YCIIYTH), KOTOPBIA ObLT HEHAIEKAIIE UCTIOJTHEH.

3. 3a HapylIeHHE TPETyCMOTPEHHBIX HACTOSIIEN CTaThe CPOKOB YIOBIETBOPEHUS OTAEIBbHBIX
TpeOOBaHUI MOTPEOUTEIS UCTIONHUTENb YIUTAYMBAEeT MOTPEOUTENIO 32 KAXK/IbIH 1€Hb POCPOUKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUNUCIEHHSI KOTOPOH OMpPENEsItOTCS B COOTBETCTBHHU C
IIYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOHa.

B ciiyuae HapyIieHus: CpOKOB, yKa3aHHBIX B MyHKTax | u 2 HacToseil ctaTby, HOTpeOUTENb
BIIpaBe MPEAbSIBUTH UCTIOJIHUTEIIO HHbIE TPEOOBAHMUS, TPElyCMOTPEHHbIE ITYHKTOM 1 cTatbu 28
u yHKTaMu 1 u 4 crateu 29 HacTosuiero 3akoHa.

Cratbs 32. IIpaBo moTpeOuTesns Ha OTKa3 OT UCIIOJHEHUS JJOTOBOPA O BBIIIOJHEHUH paboT
(oxa3aHUM yCIIyT)

[Torpebutens BpaBe 0TKA3aThCs OT UCIIOJHEHHUS JOTOBOPA O BBIIOJIHEHNUHU paboT (0OKa3aHUU
ycayr) B 1000€ BpeMs ITPH YCIOBUU OILIAThI HCHIOTHUTENIO (DAaKTUYECKU TOHECEHHBIX UM
pPacxo/0B, CBSI3aHHBIX C CIIOJIHEHHEM 0053aTeNIbCTB 110 JAaHHOMY J0TOBODY.

Cratbs 33. CMeTa Ha BBIIIOJIHEHHE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BrimonHeHue paboThl (OKa3aHHUE YCIyTH), IPEAYCMOTPEHHOM JOTOBOPOM O BBIITOJIHEHUN
paboThl (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOTU3UTENbHAs CMETA.



CocraBieHue Takoil CMeThI 10 TPeOOBAHUIO MTOTPEOUTENS UIIH UCTIOJIHUTEINS 00s13aTENIbHO.

2. UcnonuuTensb He BIIpaBe TpeOOBATh YBENUYECHUS TBEPAON CMETHI, a TOTPEOUTENh — €€
YMEHBIIEHUS, B TOM YHCJIE B CIy4yae, KOr/la B MOMEHT 3aKJIIOUEHHUS IOTOBOPA UCKITI0YAIaCh
BO3MOXXHOCTb MPEIYCMOTPETh MOJHBIA 00hEM MOJIeKAIINX BBIIMOJIHEHUIO PaboT (0Ka3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISl 3TOTO PACXOOB.

HcnionHuTENb MMEET MPaBO TPEOOBATH YBEIIMUYCHUS TBEPJON CMETHI IIPH CYLIECTBEHHOM
BO3PAaCTaHUU CTOMMOCTH MaTepUaJIOB U 000PYOBAHUS, IPEIOCTABIISIEMbIX UCIIOIHUTEIIEM, A
TaKXKe OKa3bIBAEMBIX €MY TPETbUMHU JIMIIAMH YCIYT, KOTOPOE HENb3s1 ObLIO MPEyCMOTPETh U
3aKJIF0YeHuu 1orosopa. Ilpu otkasze norpeOuTeNs BHIIOIHUTE 3TO TPEOOBAHKE HCIIOJIHUTEINb
BIIPAaBE PACTOPTHYTH JOTOBOP B CY/I€OHOM MOPSIKE.

3. Ecnu Bo3HUKIIa HEOOXOIMMOCTh BBIIIOJTHEHUS JOTIOJTHUTEIBHBIX paboT (OKa3aHHS
JONOJHUTEBHBIX YCIYT) U 110 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIICHHUS TPUOIM3UTEIEHON
CMETBI, UCIIOJTHUTENb 00513aH CBOEBPEMEHHO NPEeyIpeanTs 00 3ToM norpedburens. Eciu
HOTPEOUTENH HE Tl COTIache Ha MPEBBIICHNE TPUOIN3UTEIBHON CMETHI, OH BIIPaBe
0TKa3aThCs OT MCHOJIHEHHS JOrOBOpa. B 3TOM citydae ncnonHuTens MOXKeT TpeboBaTh OT
HOTPeOUTENS YIIAThI ICHBI 33 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

WcrionHUTEIb, CBOEBPEMEHHO HE MPEIyNPEIUBIIMIA TOTPEOUTENS O HEOOXOJUMOCTH
MPEBBIICHHSI PUOM3UTEITHFHONU CMETHI, 00513aH NCTIOIHUTH JIOTOBOP, COXPAHSS IIPaBO Ha
oraty paboTsl (YCIyTrH) B Mpeaenaax NpuOIN3uTEIbHON CMETHI.

Cratbs 34. BeinonHenue paboThl U3 MaTepraa UCIOIHUTENS

1. McnonHuTens 00s13aH BBIIOIHUTH pa60Ty, OIIPCACIICHHYO JOTOBOPOM O BBIIIOJIHCHUN
pa6OTI)I, M3 CBOCTO MaTcpHraia U CBOUMHU CPCACTBAMU, €CJIM MHOC HC MPEAYCMOTPCHO
J0IrOBOPOM.

I/ICHOHHI/ITGHB, HpeI[OCTaBI/IBIJ_H/Iﬁ MaTepural I BbIITOJIHCHUA pa6OTBI, OTB€YACT 34 €10
HCHAAJIC)KAIICC Ka4CCTBO I10 IIpaBUJIaM 00 OTBETCTBECHHOCTU ImpoaaBIa 3a TOBAPbI
HCHAJICKAIICTO KauyCCTBA.

2. Matepuan UCIIONHUTENS OTUIaYMBaeTCs MOTpeOUTENeM MPH 3aKIIOYSHUH YKAa3aHHOTO
JIOTOBOpA MOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUU padOThI, €
YCIIOBHEM OKOHYATENFHOTO pacyeTa MpH MOJTYYeHUU MOTPEOUTENEM BBITOJIHEHHOM
MCIIOJTHUTENIEM pabOThI, €CJIM MHOM MOPSA0K pacueToB 3a MaTepuall UCIIOJHUTEINS HE
MPEAYCMOTPEH COIJIAIIEHHEM CTOPOH.

3.B ClIydasx, MpeaAyCMOTPCHHBIX JOTIOBOPOM O BBIITOJIHCHHUU pa6OTBI, MaTepuall MOXET OBITh
npeaoCTaBJICH UCITIOJITHUTCIIEM HOTpC6I/ITeJ'IIO B KpE€aUT. HOCJ’I@)IYIOHICG U3MCHCHUCEC 1ICHbI

MMPEAOCTAaBJICHHOI'O B KPCAUT MaTCpHraia UCIIOJIHUTCIIA HE BJICUCT 34 coboi nepepacucra.

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U HCO6XO,Z[I/IMLIC JJIs1 BBITTIOJTHCHU A pa60TBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTEI U IIPOYEC JOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BemonHenue padoThl M3 MaTepuaa (C BEIIbI0) MOTpeOnTens



1. Ecniu paGoTa BBITIONHSAETCS TOTHOCTHIO MJIM YACTUYHO M3 MaTepualia (C BeIlbl0) MoTpeduTens,
MCIIOJTHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTepHaa (Bely) 1 MPaBUiIbHOE ero
UCIIOJI30BaHUE.

Hcnonaurens 00s13aH:

peIyNpPEaNTh MOTPEOUTEIST O HEITPUTOAHOCTH WU HETOOPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTh €ro OCTAaTOK.

B cityuae nosiHoM niam 4acTUYHOM yTpaThl (HOBPEXIEHU) MaTepuana (BeIu), IPUHATOro OT
NOTPEOUTENS, UCIIOIHUTEND 00513aH B TPEXAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM
MaTepHaIoM (BEIbI0) aHAJOTMYHOI'0 KaueCcTBa U IO JKEJaHUI0 OTPeOUTENS U3TOTOBUTD
U3JIeNME U3 OAHOPOJHOrO MaTepurara (BEly) B pa3yMHbIN CPOK, a IIPU OTCYTCTBUH OJHOPOIHOTO
MaTepHaia (BeIly) aHaJOrMYHOr0 Ka4eCTBAa — BO3MECTUTh OTPEOUTENIO IBYKPATHYIO LIEHY
yTpaueHHOTo (IOBPEXKIEHHOT0) MaTepuaa (BEIH), a TAaKkKe pacXobl, IOHECEHHbIE
oTpeOuTeIEM.

2. llena yrpaueHHOTro (IIOBPEXJIEHHOI0) MaTepuaa (BeLy) OoNpenenseTcs, ICXO/s U3 LeHbI
MaTepuaia (BeLu), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS
JIOJDKHO OBLIO OBITh YIOBJIETBOPEHO MCIIOJHUTENEM B J€Hb JOOPOBOIBHOTO Y10BJIETBOPEHHUS
TaKOTO TPeOOBAHUS MU B ICHb BEIHECEHUS CY/I€OHOTO PEIICHHUs, €CIH TpeOOBaHNE TTOTPEOUTEIS
J0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemu), nepe1aBaeMoro UCIoJIHUTENO0, OIPEeNseTcs B J0rOBOpE O
BBINIOJIHEHUH PabOThl WM B MHOM JIOKYMEHTE (KBUTAHLIMH, 3aKa3€), IOATBEPKAAIOIIEM €r0
3aKJII0YECHHUE.

3. UcnonuuTens 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 MOJIHYIO WIIM YaCTUYHYIO YTpaTy
(moBpexaeHue) Matepuana (BeIu), MPUHATOr0 UM OT MOTPEOUTENS, €CITU OTPEOUTEND
HpeayNnpex/ieH UCTIONHUTENIeM 00 0cOObIX CBOMCTBAX MaTepHaia (BeIin), KOTOpble MOT'YT
MOBJIEYH 32 COOOM €ro MOJHYIO WM YaCTUYHYIO yTpaTy (OBpEXACHUE) JINOO0 €CIH YKa3aHHbIE
CBOMCTBa MaTepuaina (Beliy) He MOIJIM ObITh OOHAPYXEHbI MPH HaJUIeXKALIeH pUeMKe
WCITOJTHUTEJIEM 3TOTO MaTepuasa (Beriu).

Cratbs 36. O0s13aHHOCTH UCTIIOJTHUTENS THPOPMUPOBATH NOTPEOUTENS 00 0OCTOATENHCTBAX,
KOTOPbIE MOT'YT MOBJIHUATH HAa KAYECTBO BBIMOJIHAEMON PabOThI (OKa3bIBAEMOM YCIIYTH) UITH
HOBJIEYb 32 COO0I HEBO3MOXKHOCTD €€ 3aBEPIICHNS B CPOK

UcnionauTens 0053aH CBOEBPEMEHHO HHPOPMUPOBATH TOTPEOUTENS O TOM, UTO COOIIO/IEHNE
yKa3aHUi MoTpeOuTeNs U HHbIE OOCTOSTENBCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3HUTh
KauyeCTBO BBINIOJIHSEMOU paboThl (OKa3bIBa€MOM yCIyTH) WU TOBJIEYb 32 COOON HEBO3MOKHOCTD
€e 3aBeplIeHus B CPOK.

Ecnu notpeburens, HECMOTPsI Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH(POPMUPOBaHHE
HCIIOJTHUTEIIEM, B pa3yMHBIM CPOK HE 3aMEHHUT HEMPUTOIHBIN NN HEJOOPOKaueCTBEHHBIN
MaTepHal, He U3MEHUT yKa3aHUN O Crloco0e BBIMIOIHEHUS pabOThI (OKa3aHUs YCIIyru) T1M00 He
YCTPAHUT UHBIX 00CTOSATENHCTB, KOTOPbIE MOTYT CHU3UTh KAYECTBO BHIMOIHAEMON paboThI
(OKa3pIBaEMOM yCITyTH), UCTIOJIHUTEINb BIPAaBE OTKA3aThCs OT HCIIOJIHEHHS JOrOBOpa O
BBIMIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH) U MOTPeOOBaTh MOJIHOIO BO3MEUICHHSI YOBITKOB.



Cratbst 37. Iopsinok u (hopMBbI OIJIATHI BHITOTHEHHON PabOTHI (OKa3aHHOM yCIyTH)

[TorpeOuTens 00s3aH OMIATUTH OKa3aHHbBIE MY YCIYTH B MOPSAKE U B CPOKH, KOTOPHIE
YCTAQHOBJICHBI JIOTOBOPOM C UCHOJHUTEIIEM.

[ToTpebuTens 00s3aH OIIATUTH BHITOJIHEHHYIO UCIIOJHHUTENIEM B IOJTHOM 00beMe padoTy mocie
ee npuHATUA noTpedureneM. C cornmacus noTpeduTens paboTa MOKET OBITh OIJIaYeHa UM MPH
3aKJIFOUYCHHH JIOTOBOPA B MOJIHOM Pa3Mepe WIIH ITyTeM BbIJadl aBaHCA.

OrutaTa 0Ka3aHHBIX YCIYT (BBIIOJIHEHHBIX pab0T) IPOU3BOIUTCS OCPEICTBOM HATMYHBIX WU
0€3HaJIMYHBIX PacyeTOB B COOTBETCTBUU C 3aKOHOAaTeNnbcTBOM Poccuiickoit denepaunu.

[Tpu ucmob30BaHUK HATMYHOU (POPMBI PACUETOB OTIATA OKA3aHHBIX YCIYT (BBITIOJTHEHHBIX
paboT) MPOU3BOAMTCS B COOTBETCTBHH C YKa3aHUEM HCITOTHUTEIS ITyTEM BHECCHHS HAIIMYHBIX
JIEHE)KHBIX CPEJICTB B KACCY MCIIOJIHUTES, TUOO B KPEAUTHYIO OPTaHU3AIIHIO, THOO B Kaccy
KOMMEPYECKOW OpraHu3alyu, He SBISIOMICHCS KPeAUTHON OpraHu3alueil 1 UMEroIeH mpaBo
MPUHUMATH IJIaTy 32 OKa3aHHbIE YCIYTU (BBITIOJIHEHHBIE PA00ThI) B COOTBETCTBUH C
®denepanbHbIM 3aK0HOM «O 0aHKax U OAaHKOBCKOHW JeATEIBLHOCTHY (B penakiun deaepaibHOro
3akoHa oT 3 ¢eBpans 1996 rona N 17-03), eciiv MHOE HE YCTAaHOBJICHO (e/iepaTbHBIMU
3aKOHAMH WJIM MHBIMA HOPMAaTHBHBIMHU IIPABOBBIMH akTaMu Poccuiickoit deneparuu. [1pu sTom
00s13aTeIbCTBA MOTPEOUTENS TIEPET UCTIOTHUTENIEM T10 OTUIATE OKAa3aHHBIX YCIYT (BBITTOJHEHHBIX
paboT) CUMTAIOTCS UCITOJTHCHHBIMH C MOMEHTA BHECCHHS HAJIMYHBIX JICHE)KHBIX CPEACTB
COOTBETCTBEHHO B KAaCCy MCIIOTHHUTEIIS, TUOO B KPSJAUTHYIO OPTaHU3AIIHIO, IN0O B Kaccy
KOMMEPYECKON OpraHu3allfy, HE SBIISTFOIICHCS KPEIUTHON OpraHu3aliell 1 UMEIOIIeH MpaBo
MPUHUMATh IJIaTy 32 OKa3aHHBIE YCIyTH (BBITIOJHEHHBIE PA0OThI) B COOTBETCTBUU C
®denepanbHbIM 3aK0HOM «O 0aHKax U OAaHKOBCKOMW JeATEIBLHOCTHY (B penakiun deaepaibHOro
3akoHa OT 3 ¢eBpais 1996 roga N 17-D3).

Crarbs 38. YTparuna cuiy.
Cratbs 39. PerynupoBaHnue oka3aHusl OTAEIbHBIX BUI0B yCIyT

[TocneacTBust HapyIIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OT/AEIbHBIX BUIOB YCIYT, €CIU
TaKHue J0rOBOPHI I10 CBOEMY XapaKTepy HE IMOANANaloT IO AeHCTBUE HACTOALLEH TJIaBbl,
OINPEACIIAIOTCSA 3aKOHOM.

Hagepx
I'maBa IV. 'ocynapcTBeHHas 1 00lLIECTBEHHAsI 3alllUTa IpaB OTpeduTeneit

Cratbs 40. 'ocynapcTBeHHBIH KOHTPOJb U HAA30p 32 COOIIOIEHUEM 3aKOHOB M HHBIX
HOPMAaTUBHBIX MIPABOBBLIX akTOB Poccuiickoit denepanuu, peryiupyromux OTHOIEHUS B
00J1acTH 3aIUTHI TIPaB TOTpeOUTENCH

1. l'ocynapcTBEeHHBIN KOHTPOJIb M HAI30P 33 COOJIIOICHNEM 3aKOHOB U MHBIX HOPMATHUBHBIX
MpaBOBBIX akTOB Poccuiickoii Denepariuu, peryIupyomux OTHOIEHUS B 00IaCTH 3al[UTHI TIPaB
noTpeduTenel (1ajmee — rocyAapCTBEHHBIM KOHTPOJIb M HAJI30p B 00JIACTH 3alIUTHI MPaB
noTpeduTeneil), OCyImeCTBISIOTCS YIIOJTHOMOUYEHHBIM (heiepaTbHBIM OpPTraHOM HUCIIOTHUTEIBHON
BJIACTH IO KOHTPOJTIO (HAA30py) B 00IaCTH 3alIUTHI ITpaB moTpedutenei (ero
TEPPUTOPUATHHBIMU OPTaHaMH ), & TAKKE UHBIMU (eIepaTbHBIMU OPTaHaMU UCTIOTHUTEIBHOM
BJIACTH (MX TEPPUTOPHATBHBIMU OPTaHAMH ), OCYIIECTBIISFOIIUMHA (DYHKITUHU TI0 KOHTPOJTIO U



Ha/130py B 00JIaCTH 3aIUTHI ITpaB moTpeduTeneii u 6e30macHOCTH TOBapoB (paboT, yciyr), B
nopsiake, onpenensiemom [IpaBurensctBoM Poccuiickoit deneparmm.

2. 'ocynapcTBeHHBIH KOHTPOJIb U HAA30p B 00J1ACTH 3alIUTHI IIPaB MOTpeOUTeNneit
IIpelyCMaTPUBAIOT:

MIPOBEJICHUE MEPOTIPUSATHH, CBSI3aHHBIX C KOHTPOJIEM, — MPOBEPKA COOTIOICHUS
M3TOTOBUTENSIMH (MCIIOTHUTEISIMHU, MPOIaBIIAMHU, YIIOJTHOMOUYEHHBIMU OpTraHU3aUsIMU HIIN
YIIOJTHOMOYECHHBIMH HHIMBUTyaTbHBIMH MTPEANPHHIMATEISIMU, HMIIOPTEPaMH ) 00s13aTEIbHBIX
TpeOOBaHMl 3aKOHOB U MHBIX HOPMATUBHBIX NMPABOBBIX akTOB Poccuiickoit denepanun,
PETYIUPYIOIMUX OTHOMIEHUS B 001aCTH 3alTUTHI IPAB MOTPEOUTENEH, a TAKKe 00sS3aTeITHHBIX
TpeboBaHMil K TOBapam (paboTam, yciyram);

BBIJIa4y B ITpEJIesiax MOJIHOMOYHUH, MPETYCMOTPEHHBIX 3aKOHOATeIhCTBOM Poccuiickoit
Ddeneparyy, MPeANMCaHUN U3TOTOBUTEISAM (HCIIOTHUTEIISIM, IPOJIaBIIaM, YITOJIHOMOUYEHHBIM
OpraHu3aIUsIM WM YIIOJTHOMOYEHHBIM WHINBUAYAIBHBIM PEAIPUHUMATEIISIM, HMIIOPTEPaM) O
MPEKPALICHUH HAPYIICHUH MpaB MOTPeOUTENCH, 0 HEOOXOAMMOCTH COOJIIOICHUS 00s3aTeIHHBIX
TpeboBaHUil K TOBapam (paboTam, yciyram);

B YCTaHOBJICHHOM 3aKOHOJaTeIbCTBOM Poccuiickoit deneparuu nopsijike NpUHATHE MEP 110
MIPUOCTAHOBIICHUIO TIPOU3BOICTBA U PEATU3AINN TOBAPOB (BBITIOJHEHUS padOT, OKa3aHUs
YCIYT), KOTOPBIE HE COOTBETCTBYIOT 0053aTEILHBIM TPEOOBAHHSIM (B TOM YHUCIIE C UCTEKIIUM
CPOKOM TOJHOCTH), ¥ TOBAPOB, Ha KOTOPBIC JOKCH OBITh YCTAHOBJICH, HO HE YCTAHOBJICH CPOK
TOJJHOCTH, TIO OT3BIBY C BHYTPEHHETO PhIHKA M (WJIM) OT MOTPEOUTEIISI WK TIOTpeOuTeNnen
TOBapoOB (padoT, yCiIyr), KOTOPHIE HE COOTBETCTBYIOT 00sI3aTEILHBIM TPEOOBAHUSAM, U
nH(pOPMUPOBAHUIO 00 3TOM OTPEOUTEICH;

HallpaBJI€HUE B OpraH, OCYIIECTBIISIOIUN TUIEH3UPOBAHNE COOTBETCTBYIOLIETO BU/IA
JeATETbHOCTH (JIMIEH3UPYIOIIMKA OpraH), MaTepUaioB O HAPYIICHUH MPaB MOTPEOUTENCH IS
pPaccMOTpPEHHUSI BOIIPOCOB O MPUOCTAHOBIICHUU ICUCTBUS WM 00 aHHYTUPOBAHUU
COOTBETCTBYIOLIEH JIMIIEH3UHU B YCTAHOBJIEHHOM 3aKOHOATENILCTBOM Poccuiickoit @eneparuun
MOPAIKE;

HaIIpaBJICHUE B OpraHbl IPOKYPATYpPHI, APYrUe MIPABOOXPAHUTEIBHBIE OPTaHbI 110
MOABEOMCTBEHHOCTH MAaTEPUAJIOB JIJIs PEIICHHS BOITPOCOB O BO30YKIEHNUU YTOJIOBHBIX JEJI 10
IIpU3HAKaM IIPECTYIUIEHUM, CBA3aHHBIX C HAPYLIEHUEM YCTAaHOBJIEHHBIX 3aKOHAMU U UHBIMU
HOPMAaTHBHBIMH MIPABOBBIMH akTaMu Poccutickoit denepanuiu mpas moTpeOUTENEH;

oOpailieHue B Cy/J C 3asiBJICHUSIMH B 3alllUTY IIpaB NOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEeNIEHHOT 0 Kpyra NoTpeOuTeNei, a TakKe ¢ 3asBJICHUSAMU O JIMKBHUJIAIIMM U3TOTOBUTEIS
(ucrionHUTENS, TPOJIABLIA, YIIOJIHOMOYEHHON OpraHU3aliK, UMIIOpTEpa) JIU00 O MpeKpaIieHun
JeSITebHOCTH UHANBUYAIBHOTO MpeIpuHUMATeNs (YIIoJHOMOUYEHHOT'O MHINBUIYaIbHOTO
IpeIpUHUMATENS) 38 HEOAHOKPATHOE WM IpyOoe HapyllleHWEe YCTaHOBJIEHHBIX 3aKOHAMU U
MHBIMH HOPMaTHBHBIMH ITPaBOBBIMU akTamMu Poccuiickoit @enepanuu npas norpedutenei.

3. YnosHOMOYEHHBIH (eiepaabHbIi OpraH UCIOJHUTENBHOM BIACTH MO KOHTPOJIO (HAA30pY) B
o0JacTH 3aluThI IpaB NOTpeduTeNnel (ero TeppUTOpUAIbLHBIE OPraHbl), a TAKKE HHbIE
denepanbHbIe OpraHbl HCIIOJHUTEIBHON BIACTH (MX TEPPUTOPHATIEHBIE OpPraHbl),
OCYILECTBIISIOLINE (DYHKIMH IO KOHTPOJIIO M HAA30pY B 00JIACTH 3aLIUTHI IIpaB OTpeOUTENEH U
6€30I1aCHOCTH TOBApOB (paboT, ycIyr), MOT'YT ObITh IPUBJICUYEHBI CYJIOM K YYACTHIO B JIeJI€ WIH
BCTYMATh B JIEJIO 110 CBOEH MHUIIMATUBE WJIM 110 MHUIIMATHUBE JIUL], YYaCTBYIOLIUX B JeJie, s
Jlauy 3aKJIF0UEHUS 110 JIeNTy B LENAX 3aIUThI IpaB MOTPEeOUTEeH.



4. denepanbHBIA OPTaH UCTIOTHUTEIHHON BIIACTH, OCYIIECTBISIOMNN (DYHKIIUHN TI0 BBIPAOOTKE
rOCYJapCTBEHHOH IMOJUTUKY B 00JIACTH 3aIIUTHI IPAaB NOTPEOUTENCH, JaeT pa3bsCHEHHUS 10
BOIPOCaM NMPUMEHEHHS 3aKOHOB U MHBIX HOPMATHBHBIX MMPABOBBIX aKTOB Poccuiickoit
Deneparuy, peryIupyOIUX OTHOIEHHS B 001aCTH 3aIIUTHI IPaB MOTPEOUTENEH, a TaKXKe
YTBEPKAAET MOJIOKEHUE O MOPSIIKE PACCMOTPEHUSI YIOJTHOMOYEHHBIM (eiepaibHbIM OPraHOM
WCTIOJTHUTEIILHOM BJIACTH 10 KOHTPOJTIO (HAA30py) B 00JIACTH 3aIUTHI ITPaB MOTpeduTenei (ero
TEPPUTOPUATBHBIMU OPraHaMu) Jied O HApYIIEHWH 3aKOHOB M MHBIX HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoit @enepannu, peryaupyromrux OTHOIMICHUS B 00JIACTH 3aIIUTHI IIPaB
noTpeoOuTene.

Crartbs 41. O053aHHOCTb U3TOTOBUTEISI (MCIIOTHUTEIIS, TPOIABIIA, YITOJITHOMOYCHHOM
OpraHu3aIy WIK YIOJHOMOYEHHOT'O UHIMBUIYaIbHOTO IPEAIPUHUMATENS, UMIIOPTEPA) 1O
nperocTaBieHuio nHpopManuu GeaepanbHbIM OpraHaM UCIOIHUTEIBHON BIIACTH,
YIIOJTHOMOYEHHBIM Ha MTPOBEICHUE TOCYJAPCTBEHHOTO KOHTPOJIS U HA/130pa B 00JIACTH 3AIIHUTHI
mpaB MOTpeOuTeNeH (MX TEPPUTOPHATBHBIM OpraHaM)

H3roroBuTenb (MCIOTHUTENb, POAABEL, YIIOJTHOMOUYEHHAS OPTraHU3aIHs UITU YITOJTHOMOYEHHBIN
VH/IMBUIYAIbHBIA TPEANPUHUMATENb, UMIIOPTEP) IO TPEOOBAHHIO YIIOJTHOMOYEHHOTO
denepanbHOrO OpraHa UCMOIHUTEIBHON BIACTH IO KOHTPOJIIO (Haa30py) B 00JIACTH 3aIIUTHI
paB NOTPEOUTENEH (€T0 TEPPUTOPHUATBHBIX OPTaHOB), a TAK)KE MHBIX (DefiepalIbHBIX OPTraHOB
UCIIOJTHUTENIbHOM BJIACTU (UX TEPPUTOPHUATBLHBIX OPTAHOB), OCYIIECTBISIFOIINX (DYHKITHH 110
rOCyJapCTBEHHOMY KOHTPOJIIO M HAJA30PY B 00JIACTH 3alIUTHI IIPaB MOTpeOuTeneit u
0e30MacHOCTH TOBapOB (paboT, yCiyr), UX JTOJKHOCTHBIX JIMIL 00s13aH MPEAOCTaBUTh B
YCTAHOBJICHHBII MU CPOK JIOCTOBEPHBIE CBEJCHHSI, JOKYMEHTAIINIO, OOBSICHEHUSI B TUCHMEHHON
U (unu) ycTHOU opMe U HHYIO HH(OPMALIKIO, HEOOXOTUMYIO JIsl OCYIECTBICHHS YKa3aHHBIMU
(benepaabHBIMI OpraHaMHU MCTIOJIHUTEILHON BIACTH U MX JOJDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHH,
YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM.

Cratbs 42. YTpaTuna cuiy.

Cratbs 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTENIBHBIX OPraHOB FOCYIapCTBEHHOM BJIACTH
cyobekToB Poccuiickoit denepannu B 00JaCTH 3alIUTHI IpaB oTpedUTenen

Boicmii HCIIOHUTENBHBIN Opral rocyJapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyOBbEKTa
Poccuiickoii @enepaiuu OCyIIECTBISIET MEPONIPUATHS MO peaTu3aliii, 00ECIIEYEHUIO U 3aIlUTe
IpaB MOTpeOuTeNIel U B MpeiesiaX CBOUX IMOJTHOMOYNN IPUHUMAET OIPEIETICHHBIE MEPHI.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyllleHUE MpaB MOTpeOUTeNel, yCTAHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon denepannn

3a HapylIeHHe IpaB NOTPeOUTENeH, yCTaHOBICHHBIX 3aKOHAMU M HHBIMH HOPMaTUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepannu, npoaasel] (MCIOIHUTEINb, H3TOTOBUTED,
YIIOJIJHOMOYEHHAs! OpraHu3alys WK YIIOJHOMOYEHHbBIN UHIMBULYAIBHBIN IIPEAIPUHUMATEID,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM IPAXKIAaHCKO-TIPAaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickon denepannu.

Cratbs 44. OcylecTBiIeHUE 3alUTHI IPaB MOTpedUTeNel opraHaMi MECTHOTO CaMOYTIPaBJICHHUs

B nensx 3amuThl npaB noTpeduTenel Ha TEPPUTOPUN MYHHUIMIIAILHOTO 00pa30BaHMsI OpTaHbI
MECTHOI'O CaMOYIIPaBJICHHUS BIIPaBe:



paccMaTpuBaTh KaJoObl MOTpeOuTeNell, KOHCYIBTUPOBATh UX 110 BOIIPOCAM 3aIHUTHI ITPAB
noTpeOuTenei;

oOparaThbCs B Cy/ibl B 3aIIUTY IPAB MOTPEOUTENEH (HEONPeaeIeHHOTO KpyTa rnmoTpeourenei).

[Tpu BBIBICHUY 110 Jkajl00€ MOTPEOUTENS TOBAPOB (padoT, yCIIyT) HEHAIIEKAIIIeTo KauyecTBa, a
TaK)Ke OMACHBIX JJIS KU3HU, 3JI0POBbsI, UMYIIIECTBA TOTPEOUTENCH U OKPYKAFOIIEH CPEIbI
HE3aMeUTHTEIBHO H3BEIaTh 00 ATOM (eiepaibHbIe OpraHbl HCIIOJHUTEIBHOMN BIIACTH,
OCYILECTBIISIOUINE KOHTPOJIb 32 KAUECTBOM M O€30M1acHOCTBIO TOBApOB (padoT, yciyr).

Cratbs 45. IIpaBa 001IECTBEHHBIX O0bETUHEHHUN MOTPEOUTENEH (MX acCOIUAIlHii, COF030B)

1. 'paxxnane BIpaBe 0ObETUHATHCS Ha TOOPOBOJIHHON OCHOBE B OOIICCTBEHHBIE 00 INHEHUS
norpedureneil (MX accolralyu, COr3bl), KOTOPbIE OCYILIECTBISIOT CBOIO ACSITEILHOCTD B
COOTBETCTBUU C YCTaBaMH YKa3aHHBIX OObETUHEHHH (MX aCCOIMAIINIA, COI030B) U
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

2. O6uecTBeHHbIE 00BEIUHEHHS TOTPEOUTENEH (MX aCCOIUAIUH, CO03bl) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBATh B pa3pabOTKe 00s3aTEIIbLHBIX TPeOOBaHM K TOBapaM (paboTam, yciyram), a TakxKe
MPOCKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MTPABOBBIX akTOB Poccuiickori denepariyu,
PEerylUpyIOMIMX OTHOILIEHUS B 00JaCTH 3alllMThI IIPaB MOTPEOUTEINEH;

IIPOBOAMTDH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€3011aCHOCTH TOBApOB (paboT, yCiIyr), a TaKkKe
COOTBETCTBUS MOTPEOUTEILCKUX CBOMCTB TOBApOB (padoT, yciyr) 3asBICHHOI ITpoiaBIaMu
(M3TOTOBUTEISIMH, UCTIOITHUTEIISIMHU ) HH(POPMAIIMY O HUX;

IIPOBEPATH COOJIIO/IEHUE IPaB MOTPEOUTENEH U ITPaBUII TOPIOBOI0, OBITOBOIO ¥ MHBIX BHJIOB
00CITy’)KUBaHUs TOTpeOUTENIEH, COCTABIATh AKThl O BBISIBIEHHBIX HApYIICHUSIX IIPaB
noTpeduTeNel U HapaBIIATh YKa3aHHBIE aKThI JIJIs1 PACCMOTPEHUS B YIIOJTHOMOYEHHBIE OPTaHbl
roCyJapCTBEHHOM BJIACTH, a TaK)kKe MH()OPMUPOBATH OpraHbl MECTHOI'O CAMOYIIPABICHHS O
BBISIBJICHHBIX HAapYIIEHUSIX, y4aCTBOBATh 110 MPOChOE MOTpeOUTENEH B MPOBEIEHNUHN IKCIIEPTU3
1o (hakTaM HapyIIeHUs MpaB NOTpeOUTENCH;

pacmpocTpaHsATh HHPOPMAIIHIO O ITpaBax MoTpeduTesne u 0 HeOOXOAUMBIX JEHCTBHIX O
3allIMTE ITUX MPAB, O PE3YJIbTaTaX CPABHUTEIHHBIX UCCIEAOBAHUI KauyecTBa TOBAapoOB (padoT,
yCIIyT), a Tak)Ke MHYI0 HH(popMainio, KoTopas OyJeT CriocoOCTBOBATh pean3aliy paB U
3aKOHHBIX UHTEpeCcOB notpeduTeneit. [1yonukyembie 00111eCTBEHHBIMEI 00BETMHECHUSIMU
notpedureneil (MX accolrausIMH, COF03aMH) Pe3yNIbTaThl CPABHUTEIBHBIX UCCIIECTOBAHHIA
KauecTBa TOBAPOB (paloT, yCIIyT) HE SIBISIIOTCS PEKIIAMOM;

BHOCHTH B (pe/iepalibHble OpraHbl HCIIOJHUTEIBHOMN BIACTH, OPraHU3alUU IPEI0KEHHS O
INPUHATHA MEP MO MOBBIIIEHUIO Ka4eCTBa TOBApOB (paboT, YCIyr), MO MPUOCTAHOBIICHUIO
MIPOM3BOJICTBA U peaIn3alii TOBapOB (BBITOJIHEHUS PadOT, OKa3aHUs yCIIyT), 0 OT3BIBY C
BHYTPEHHETO pPhIHKA TOBAPOB (paboT, ycIyr), He COOTBETCTBYIOIUX MPEIBIBIIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepaniuy 0 TEXHUYECKOM PETYJINPOBAHUN
00s13aTeIbHBIM TPEOOBaHUSM;

BHOCHUTH B OpraHbl IPOKYpATYpPhI U (pCI[epaJ'IBHBIe OpTraHbI HUCIIOJIHUTEILHOM BIIACTH MaTcpHraJibl
O MMPUBJICUCHU U K OTBCTCTBCHHOCTH JIUIL, OCYIICCTBIAIOIUX ITPONU3BOACTBO U PEATIU3AIUIO
TOBApoOB (BLIHOJ'IHCHI/IG pa60T, OKa3aHuc y'CJ'IyT), HC COOTBCTCTBYIOIUX NPCABABIACMBIM K HUM



00s13aTeNIbHBIM TPEOOBAHUM, a TAK)KE HAPYIIAIOIIUX MIPaBa MOTPEOUTENEH, yCTaHOBICHHBIE
3aKOHAMH M MHBIMA HOPMAaTUBHBIMU MPaBOBbIMU akTamMu Poccuiickoit denepannu;

oOparaThbCsi B OpraHbl IPOKypaTyphl ¢ MPOChO0AMHU IPUHECTH MPOTECTHI O MPU3HAHUHT
HEJICHCTBUTEILHBIMU aKTOB ()eIePATbHBIX OPTraHOB UCIIOJIHUTEIPHON BIACTH, aKTOB OPTaHOB
HCITOJTHUTEIIbHON BJIacTH CyOBbekToB Poccuiickoit deneparuy 1 akTOB OPraHOB MECTHOTO
CaMOYIIPaBIICHUS, MPOTHBOPEYAIITNX 3aKOHAM U UHBIM PETYJIUPYIONIUM OTHOIICHHUS B 00JIaCTH
3aIUTHI TIPAB MOTPEOUTENICH HOPMATUBHBIM ITPABOBBIM akTaM Poccuiickort Deaepannu;

o0pamniatbesi B CybI C 3asBICHUSIMHU B 3allIUTY MIPaB MOTPEOUTENECH U 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTPEOUTENEH (TPYIIIBI TOTPEOUTENECH, HEOTPECIIEHHOTO KpyTa MOTpeOuTeNe).

Cratbs 46. 3amuTa 1paB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEIETIEHHOIO Kpyra IoTpeOuTenen

YnoaHOMOYEHHBIH (heZiepalibHbIi OpTraH UCTIOIHUTEIHHON BIACTH 110 KOHTPOJIIO (Haa30py) B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEINEH (€ro TEPPUTOPHATBHBIC OPTaHbl), HHbIE QeepabHbIE
OpraHbl UCTIOJHUTEIBHON BIACTH (MX TEPPUTOPHUATBHBIE OPTaHbl), OCYIIECTBISIONNE (PYHKIIUN
110 KOHTPOJIIO ¥ HaJ[30pY B 00JIACTH 3alIUTHI IPaB MOTpeOuTeNneit u 0€30MacHOCTH TOBApOB
(pabort, ycityr), OpraHbl MECTHOTO CaMOYTIPaBIICHUS, OOIIECTBEHHBIC 00bEIMHCHHUS
norpedureneil (MX accolualuy, CO3bl) BIIPaBe MPEABIBIATH UCKU B CYJIbI O IPU3HAHUU
NeMCTBUI M3TOTOBUTENS (MCIIOTHHUTEINS, IPOIABIIA, YIIOJTHOMOYSHHOW OpraHn3aIlui HITH
YIIOJTHOMOYEHHOTO MHAUBUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) MPOTUBOIIPABHBIMU B
OTHOLIEHUU HEOINPEAEIEHHOr0 Kpyra NoTpedUTese U 0 MpeKkpalieHuu 3TUX AEHCTBUM.

[Tpu yIOBIETBOPEHUH TAKOTO MCKA CyJl 00SI3bIBACT MPABOHAPYIIUTEIS TOBECTH B
YCTAHOBJICHHBIH CyJIOM CPOK Yepe3 CpeiCTBA MacCOBOM MH(POPMALIMU UM UHBIM CIIOCOOOM 0
CBEJICHUS TMOTpeOHTENEH pelIeHne cyaa.

BcerynuBiiee B 3aKOHHYIO CHITy pELIEHUE Cy1a O IPU3HAHUU JEHCTBUN NU3TOTOBUTEIS
(ucnosHUTENS, IPOAABLA, YIOTHOMOYEHHON OpraHU3aluy TN YIIOJTHOMOYEHHOTO
MHAUBHUAYaAJILHOTO NPEAIPUHUMATEINSI, UMIIOPTEpa) IPOTUBONPABHBIMU B OTHOILIEHUU
HEOIPeeNIEHHOT0 Kpyra noTpeduTresnei 00s3aTesIbHO IS Cy/a, PacCMaTPUBAIOIEro HCK
NOTPEOUTENS O 3aILUTE €ro MPpaB, BOSHUKIINX BCJIECICTBUE HACTYINICHUS I'PaXK/1aHCKO-TIPABOBbIX
NOCJIEICTBUM JeMCTBUI U3rOTOBUTENS (MCIOIHUTENS, IPOJIABIA, YIIOTHOMOYEHHOM
OpraHM3aIy WU YIOJIHOMOYEHHOI'O HHANBUAYAIBHOTO IPEAIPUHUMATEINS], UMIIOpTEPa), B
4aCTHU BOIPOCOB, UMEINIH JIX MECTO TAKUE ACHCTBUS U COBEPILEHBI JIU OHU U3TOTOBUTEIEM
(ucrionHUTEIEM, TPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluei Wi yroJHOMOYEHHBIM
UH/IMBUYAJIbHBIM PEANPUHUMATENIEM, UMIIOPTEPOM).

OHOBPEMEHHO C yIOBJIETBOPEHHEM UCKA, TPEIBSIBIEHHOIO OOIECTBEHHBIM 00bEINHEHHEM
noTpeduTeneit (Mx accorualuei, Corn30M), OpraHaMu MECTHOTO CaMOYIIPaBJICHHUSI B MHTEpecax
HEOIPEeeNIEHHOTr 0 Kpyra noTpeduTesnei, Cy MpUHUMAET pelieHHe O BO3MEIIEHUN
00LIECTBEHHOMY 00bEIUHEHUIO TOTpeduTeNnel (MX accolMalnuu, Co3y), OpraHaM MECTHOTO
caMOYyITIpaBJIEHHs BCEX MOHECEHHBIX IO JIeNTy CyIeOHBIX U3AEPHKEK, a TAK)KE MHBIX BOSHUKILIUX J0
oOpamieHus B Cy/ U CBSI3aHHBIX C PACCMOTPEHHUEM JIelIa HEOOXOIUMBIX PACcX0/I0B, B TOM YHCIIE
pacxo/JI0B Ha MPOBECHUE HE3aBUCUMOM SKCIIEPTU3bI B CITydae BBISBICHUS B PE3yJbTaTe
MPOBEJICHUS TAKOW SKCIIEPTU3BI HApYIIEHUS 00s3aTeNIbHBIX TpeOOBaHUM K ToBapaM (padoTam,
yciyram).



