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1. O0mue moJ10KeHUA

1.1. Hacrosimee IlomokeHne O TOpSIKE PACCMOTPEHHsI OOpamleHWud TpaxaaH (naiee —
[Tonoxenue) pazpaborano B cooTBercTBHH ¢ DenepanbHbiM 3aKk0HOM OT 29.12.2013 No 273-D3
«O06 obpazoBanuu B Poccuiickoii @eneparun», PepepanbasiM 3akoHOM 0T 02.05.2006 Ne 59-03
«O mopsnke paccMoTpeHus oOpaimieHuid Tpaxman Poccuiickoit Denepannny, DenepalibHBIM
3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX AAHHBIX», DenepaabHbIM 3aKOHOM OT
27.07.2006 Ne 149-®3 «O6 wundopmanuu, WHOOPMAIIMOHHBIX TEXHOJIOTHSX W O 3aIlUTe
uHpopManun», Y CTaBOM MYHUIMIIAJIHLHOTO OO/HKETHOTO 00I1e00pa30BaTEIbHOTO YUPEKICHHS
«Cpennsist obmeoOpa3oBarenbHas 1mkona Ne 27» ropoga Yebokcapsr UyBamickoit PecryOnuku
(manee — [lkoima).
1.2. Hacrosimee IlonoxkeHue ompenensier MOPSIOK PACCMOTPEHHUS OOpallleHW TpaxKaaH, a
MMEHHO, MOPSAOK y4yeTa, PEerucTpalid, PacCMOTPEHMsI M pa3pelleHus OOpaleHuil rpaxaaH,
KOHTPOJISI UX UCIIOJIHEHUS, OpraHU3allK JJMYHOI 0 ipueMa rpaxsad B [lkosne.
1.3. I'paskiaHe MMEIOT PaBo 00paIiaTbCs JUYHO, a TakKe HanpapisaTh B [1Ikony KonnekTuBHbBIE
oOpaineHust B yCTHON U MUCBbMEHHOH (popme, 1o Tenedony, IMeKTpOHHOU nouTe, Ha cailT LIKombI.
1.4. OOpamieHusi rpakgaH, HallpaBJI€HHbIE B MIKOJy, IOCTYHNAlOT B BHUJAE MPEAJIOKEHUMH,
3asgBJICHUI, Ka00.
[IpennoxeHue - MOXKENaHUS WM PEKOMEHIAIMH 10 YIYYIIEHUIO OTAEIbHBIX HAIpaBIICHUN
JESTEIbHOCTH ILIKOJIbl, COBEPUICHCTBOBAHUIO JIOKAJIbHBIX HOPMAaTUBHBIX IIPABOBBIX AaKTOB,
PETyIUPYIONINX €€ AeSITeNbHOCTD.
3asBNeHHE - MPOCh0a rpakIaHIHA O MPEIOCTABICHUN KaKOW-T100 HH(pOpMAIK WK TOKYMEHTA,
COJICHCTBUU B peaIU3allH €r0 KOHCTUTYIIMOHHBIX MPaB U CBOOOI HJIM KOHCTUTYIIHOHHBIX MPaB U
CBOOOJ APYruX JIML, JHO0 COOOIIEHHE O HAapYIICHWH 3aKOHOB M WHBIX HOPMATHBHBIX aKTOB,
HEJOCTaTKaxX B paboTe MIKOJIbL, JIN0O KPUTUKA JOKHOCTHBIX JTHUIL.
Kanoba - npocsba rpakjaHMHa O BOCCTAHOBJICHUY WM 3aIUTE €r0 HapyLIEHHBIX IIPaB, CBOOO
WM 3aKOHHBIX HHTEPECOB, JIN0O MpaB, CBOOO UM 3aKOHHBIX HHTEPECOB JPYTUX JIUII, BCICICTBUE
HapyImeHUs paOOTHUKAMH IIKOJIBI TPeOOBAaHMI 3aKOHOAATENbCTBA, ITHYECKHX HOPM U IMPABHII
MOBE/ICHUSA U T.JI.

2. Tpe6oBanusi K NMCbMEHHOMY OOpAIIEHU IO
2.1. T'paxxgaHuH B CBOEM MUCbMEHHOM O0pallleHUU B 003aTELHOM MOPSIIKE YKa3bIBAE€T CBOU
(damunnio, UMsl, OTYECTBO (IIOCIEAHEE - IPU HAJIMYKMHM ), IOUYTOBBIN aJpec, 10 KOTOPOMY JOJKHbI
ObITh HaIlpaBlieHbl OTBET, YBEJAOMJIEHHE O Iiepeajipecallud oOOpalleHus, H3/IaraeT cyTh
MPEJI0OKEHUS, 3asBICHMSI UJTU 5KaJI00bl, CTAaBUT JIMYHYIO OJIUCH U J1aTy.
2.2. B cnyuyae HEOOXOIMMOCTH B HOATBEP)KJECHHE CBOUX JOBOJAOB I'PaXJIaHUH Ipuiaraer K
MUCbMEHHOMY OOpaIeHUIO JOKYMEHTBI M MaT€pHalIbl INOO UX KOIHUU.
2.3. B oOpamienun, cocTaBIeHHOM B (hOpMe 3JIEKTPOHHOTO JOKYMEHTa, TPaKAaHUH JOJDKEH
yKa3aTh: CBOU (aMUIINIO, UMsI, OTYECTBO; a/IPEC ANEKTPOHHON MOYTHI, €CIIU OTBET JIOJIKEH OBITh
HarpasieH B (hopMe 3JIEKTPOHHOIO JJOKYMEHTa, U TOYTOBBINA aJpec, €CIM OTBET JIOJKEH OBITh
HanpasJieH B nucbMeHHOU popme. K oOparienno rpaxk/laHuH BIIpaBe NMPUIOKUTh HEOOXO0AUMbIE
JIOKYMEHTHI M MaTepuaJbl B 3JIEKTPOHHOH hopMe. Takke OH MOXKET UX HANIPaBUTh ITH JOKYMEHTHI
WJIN X KOTIMH B IMCBMEHHON (OpMe IO ToUTe.
2.4. B KOMJIEKTUBHOM OOpaIleHUH YKa3bIBAIOTCS: (paMIIIUS, UMSI, OTYECTBO OJHOTO TpaXkJIaHUHA,
oOpaTuBIIErocs OT JIMIA KOJUIEKTUBA M (aMWIMM, MHULIMAIB U TOANHUCH JAPYTrUX YIECHOB
KOJIJIEKTHBA, C YKa3aHHEM KOHKPETHOro ajapeca (IIOYTOBOTO WM 3JIEKTPOHHOTO) MO KOTOPOMY
ClIelyeT HallpaBUTh OTBET.

3. Mopsiiok paccMOTpPeHHsI MMCbMEHHBIX 00paleHuit
3.1. IlucbMeHHOe OOpalleHue MOMIESKUT 00sA3aTeNbHOM perucTpaluu B TEYEHUE TPeX THEH ¢
MoMeHTa noctyrenus B [lkomy.
3.2. [IpunsaTHE perieHus Mo pacCMOTPEHHUIO MMCbMEHHBIX 00pallleHU TpakjaH OCYIECTBIIAETCS
nupekTopoM 1lIkosnbl, KOTOpPBI Ha3HA4YaeT MCHOJHUTENS U ONpPENeNsieT CPOKH PacCMOTpPEHUs
oOparneHus.
3.3 Cpok paccMmoTpenuss oOpamieHus cocraBiser 30 gHeH co JaHA perucTpanuu. B
UCKJTIOUUTENIBHBIX CIIydasx OH MOXeT ObITh IPOJJIeH, HO He Ooiee yeM Ha 30 nHeit. O npoaneHun
CPOKa pPacCMOTPEHHUS IPaXAaHUH yBeIOMIISIETCS O0(UIIUAIBHO.



3.4. PaccMoTpenme oOpaiieHuid TpaKJaaH, COAEP)KAIIUX BOMPOCHI W TPEIJIOKECHHS IO
NPEJOTBPALICHUIO BO3MOXHBIX aBapuil W MHBIX YPE3BBIYAHHBIX CUTYyallUi, MPOU3BOJIUTCS
Oe3o0TnarareiabHo.

3.5. Ucnonautenb, Ha3HAYSHHBIH JUPEKTOPOM LLIKOIBI, TOTOBUT MPOEKT OTBETA HA OOpalleHue U
IPEJCTABISIET €r0 B YCTAHOBJIEHHBIE CPOKH TUPEKTOPY Ha YTBEPXKIECHUE.

3.6. CopnepxaHue NpPOEKTa OTBETa HE JOJDKHO NPOTHBOPEUYHMTH 3aKOHOAATENbCTBY PO u
IPUHATBHIM B O0ILECTBE ITHUECKUM HOPMaM.

3.7. TlucemenHoe oOpaieHue, cojepiKamiee BOIMPOCHl, PEHIEHHE KOTOPbIX HE BXOAUT B
kommnereHuo 11Ikobl MM JOHKHOCTHOTO JIMIIA, HANpaBIISIETCsl B TEUEHUE CEMHU JHEH CO JTHSA
perucTpali B COOTBETCTBYIOIIMI OpraH MM COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JIMIlY, B
KOMIIETEHIIMIO KOTOPBIX BXOAHMT PpEIICHHWE IIOCTABJICHHBIX B OOpalleHHH BOIPOCOB, C
yBEJIOMJICHHEM T'pakJaHUHA, HAlIPAaBUBIIET0 oOpalleHue, 0 nepeajpecaluy oopalieHus.

3.8. B cydae, ecnu perieHue MOCTaBIECHHBIX B MUCHbMEHHOM OOpaIieHHH BOIPOCOB OTHOCHUTCS K
KOMIIETEHIIMM HECKOJIBKUX I'OCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIPABJICHUS WU
JOJKHOCTHBIX JIUIT, KOIHSI OOpalieHus B TCUEHUE CEMU JTHEH CO THS pEerucTpaluy HallPpaBIseTCs
B COOTBETCTBYIOUIME TI'OCYAAPCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O CaMOYIPABJICHUS WU
COOTBETCTBYIOLIUM JOKHOCTHBIM JIMIIAM.

3.9. llkona wuaM JOKHOCTHOE JIMLO NPU HANPaBICHUM IHCbMEHHOIO OOpalleHus Ha
paccMOTpeHHe B IPYTroil rocy1apCTBEHHBINH OpraH, OpraH MECTHOTO CAMOYTIPABIICHUS WX HHOMY
JOJDKHOCTHOMY JIMITY MOJKET B Cllyyae HEOOXOJUMOCTH 3alpalliuBaTh B YKa3aHHBIX OpraHax WM
y JOJDKHOCTHOTO JIMIA JIOKYMEHTBHl M MaTepHabl O Pe3ylbTaTaX pacCMOTPEHHS] MHUCHMEHHOTO
oOpareHusl.

3.10. Obparienne AOHKHO OBITH PACCMOTPEHO C YYE€TOM BCEX HIOAHCOB, a ()aKThl U JOBOJEI,
U3JI0KEHHbIE B HEM, JOJDKHBI ObITh NPOBEPEHBI C TOYKM 3PEHUS IOJIHOTHI, JOIMYHOCTH,
3aKOHHOCTH, 000CHOBAaHHOCTHU ¥ JOCTOBEPHOCTH. OTBETHI HA OOpAICHHS TPaKJaH JOJDKHBI ObITH
apryMEHTUPOBAHHBIMHU, C pa3bsICHEHUEM BCEX 3aTPOHYTBIX B HEM BOIIPOCOB, a €CId B
YIIOBJIETBOPEHUH OOpAICHHS 3asBUTENIO OTKA3aHO — COJEP)KATh YETKOE Pa3bsCHEHHE TOPSIKA
00KaJIOBaHUsI NPUHATOrO PELICHUs C YKa3aHHWEM opraHa (JOKHOCTHOTO JIMIA), K KOTOPOMY
MOJKET OBITh HaIpaBJIeHA Kano0a.

3.11. Ilpu odopmieHun orBera Ha oOpalleHHe HEOOXOIMMO PYKOBOJCTBOBATHCS IPaBUIAMHU
JIeTTOTIPOU3BOCTBA M O(DOPMIICHHUST UCXOSIIUX JTOKYMEHTOB. OTBET JOJDKEH COnIepKaTh ATy,
pPETUCTPAllMOHHBII HOMEp JOKyMEHTa, (haMMIIMI0, UMsI U OTYECTBO 3asIBUTENS, €0 MOYTOBBIN
azpec, TeKCT (OTBETHl Ha TMOCTABJICHHBIE BONPOCH), HAaWMEHOBAaHHE JIOJDKHOCTH JIUIIA,
MOJNKMCABILIETO JJOKYMEHT, €ro (paMuinio, UMsi, OTYECTBO U HOMEp Tene(OoHa NCTIOTHUTES.

4. Ilopsiok paccMOTpPEeHHs OTAeJIbHBIX 00palleH Ui
4.1 Eciu B mUChbMEHHOM OOpalleHHHM HE YKa3aHa (amiivisg TpakJaHUHA, HalpaBUBLIETO
oOpalieHre, MOYTOBbIM aJpec WM agpec 3JIEKTPOHHOM MOYTHI, O KOTOPOMY JOJKEH OBITh
HaIpaBJieH OTBET, OTBET Ha OOpallleHHe IpakJaH He Jaercs. Takue oOpalleHus MPU3HAIOTCS
QHOHMMHBIMH.
4.2 Ecnu TEKCT MUCHMEHHOTO OOpAaIlleHUs HE TMOIACTCs MPOYTCHHUIO M3-3a €ro (pu3nyeckoro
COCTOSIHUS, OTBET Ha OOpallleHHe He JIaeTcs, O YeM B TeUEHHME CEeMHU JHEH CO JIHS perucTpauuu
oOpaiieHusi cooOmiaercs rpakJaHUHY, HalpaBUBLIEMY oOOpalleHue, eciaud ero (amunus u
MIOYTOBBIN aAPEC MOAAAKOTCS POYTEHUIO.
4.3 Ecnu B 0OpallleHuH coJiepKaTcsi HelleH3ypHbIe 1100 OCKOPOUTENbHBIE BHIPAKEHUS, YTPO3bI
YKU3HU, 310POBBIO U UMYIIECTBY JIOJKHOCTHOT'O JIMIA, a TAKXKE 4iieHaM ero ceMbH, [lkona Bnpase
OCTaBUTh OOpalieHue 06e3 OTBEeTa MO CYIIECTBY MOCTaBJICHHBIX B HEM BOIPOCOB U COOOIIHTH
rpaXkJlaHUHY, HallpaBUBLIEMY oOpallleHle, 0 HeIOMYCTUMOCTH 3JI0YIIOTPEOICHUS IPaBOM.
4.4 Ecnu B oOpallleHHH COJIep)KaTcsi CBEACHHS O MOArOTaBIMBAEMOM, COBEPIIAEMOM HWIIU
COBEPUICHHOM IIPOTUBOIPAaBHOM JESHMM, a TakKXe O JHUIE, €ro IMOAr0TaBIMBAIOIIEM,
COBEpIUIAIOIIEM HJIM COBEPIIUBIIEM, OOpallleHHue MOJAJIEKUT HAIMPaBICHUIO B IOCYIapCTBEHHBIN
OpraH B COOTBETCTBUU C €70 KOMIIETEHIIUEN.
4.5 Ecnu B MMCbMEHHOM 00pallleHuy TpakJJaHUHA COJIEP’KUTCS BOIIPOC, HA KOTOPBIA eMy paHee
ObUI JaH OTBET IO CYLIECTBY M MpPHU ATOM B OOpallleHMH He MPUBOASTCS HOBBIE JOBOJBI WU



00CTOSATENBCTBA, TPAXKIAHWHY COOOIMIAeTCS penieHue O OE30CHOBATEIBHOCTH OYEPEIHOTO
oOpalieHus ¥ NPEKPaLICHUN IIEPENUCKU IO JAHHOMY BOIIPOCY.

5. OpraHu3anus JUYHOT0 NPpUEMa IPaskIaH.
IHopsinok paccMOTpeHNsi YCTHBIX 00OpallieHH .
5.1. JInuHbli IpUEM TpakJaH OCYLIECTBISETCSA B IIENSAX ONEPATHBHOIO PACCMOTPEHUSI YCTHBIX
oOpallieHui rpaxk/iaH U IOPUINYECKUX JIUI, OTHOCSAIIMXCS K KomrneTeHuu LIIkombl.
5.2. Ilpuem rpaxgan ocymectisiercss aupektopoM Llkonsl. [Ipu HEOOXOAMMOCTH TUPEKTOP
MOKET Ul pEIIeHHs] BOMpOCa IPUTIIACUTh CBOMX 3aMECTHUTENICH, MeNaroroB MWIA JIPYrHX
pabOTHUKOB IIKOJIBL.
5.3. Nudopmanust 0 MecTe mpuemMa, a Takke 00 YCTAaHOBIEHHBIX JIA MpHEMa JTHSAX M dYacax
JIOBOJUTCS IO CBEACHUSI IPaX/1aH uepe3 HHPOPMAIIMOHHBIN cTeHa U oduunanbHbIi calT [1Ikonbl.
5.4. Ilpu nTUYHOM TpUEMe TPaXIAHUH IOJDKEH MPEIbsIBUTHh JOKYMEHT, YIOCTOBEPSIONINI ero
JIMYHOCTb.
5.5. YcrHble oOpamieHusi MOTYT MOCTYNaTh MPHU MPOBEIECHUH IpUeMa, BO BpeMs Tele(POHHBIX
neperoBopoB. B ciydae, ecnu u3nokeHHbIE B YCTHOM oOpaieHuu (akThl U OOCTOSTEIHCTBA
SBIISIIOTCSL OYEBHIHBIMU M HE TPEOYIOT JONOJHHUTEIBHON MPOBEPKH, OTBET Ha OOpalleHue C
coriacus rpakJaHUHA MOKET OBITh JIaH YCTHO B XOJi¢ MpHeMa. B ocTampHBIX Ciydasx IaeTcs
NUCHMEHHBIN OTBET 10 CYIIECTBY MOCTABICHHBIX B O0OPALICHUN BOIIPOCOB.
5.6 IIpaBoM Ha epBOOYEPETHOM JTUYHBIN PUEM 00JIaJaIO0T:
1) Berepanbl Benukoit OTeyecTBEHHON BOWHBI, BETEpaHbl OOEBHIX JICUCTBUM;
2) uHBAIU/IbI [ TPYIIIBI ¥ KX OMEKYHBI, POJIUTENH, OMIEKYHbI U TONICYNTENHN JACTCH-UHBAIHU/IOB;
3) 6epeMeHHBIC KEHIITUHBI;
4) poauTenu, SBUBIIUECS HAa TUYHBIN MPUEM C peOEHKOM B BO3pacTe 10 TPeX JIET;
5) uHBIE KaTeropuu rpakaaH B COOTBETCTBHHU ¢ 4.7 cT.13 ®enepanproro 3akona Ne 59-03.

6. ITopsaaok oopMiieHns, NpueMa U paccMOTpPeHuUs1 00palIeHnii yepe3 cepBUC
«O0OpameHus Ha caiT»

6.1. CepBuc «OOpaieHust Ha CalT» SBISETCS TOMOJTHUTEIBHBIM CPEACTBOM ISl 00CCIICUCHHUS
BO3MOXKHOCTH oOparieHuii rpaxaad B Llkomy.
6.2. OOpaieHusi, HampaBJICHHbIE B AJIEKTPOHHOM BHJE uepe3 opuImanbHbi calT IIkomsr,
PETUCTPUPYIOTCSA U paCCMATPUBAIOTCS B COOTBETCTBHHM € pazjiesioM 3 HacToswero [lonoxxeHus.
6.3. B oOpamieHnn TpakJaHWH B 00S3aTELHOM TOPSJIKE YKa3blBaeT CBOM (aMHIIMIO, HUMS,
0TYECTBO (MOCIeAHee — NPU HAIWYHMM), alpec IEKTPOHHOM MOYTHI, €CM OTBET JOJKEH OBbITh
HarpasiieH B (hopMe AIIEKTPOHHOTO JOKYMEHTa, M TIOYTOBBIA aJpEC, €CIIH OTBET JIOJHKEH OBITh
HarfpaBJIeH B MUCbMEHHOH (Qopme.
6.4. YBenoMieHrE 0 X0/ PACCMOTPEHUs 0OpaleHus rpaXkIaHIHA HAIIPABIISETCS TI0 YKa3aHHOMY
UM aJpecy 3JIEKTPOHHOMN MOYTHI.

7. KoHTpOJIb 32 c00JII0IeHHeM MOPSIAKA PACCMOTPeHNUsl 00paleH il rpaskian
7.1. Nupexktop IlIkosbl OCyHIECTBISET KOHTPOJIb 3a COOJIIOJEHHEM MOpsAKa pPacCMOTPEHUs
OpPEUIOKEHUH, 3asBIeHUll, Kajao0 TIpaxJaH, aHaJIU3UPYET COJAEp)KaHUE MOCTYMAOMINX
oOpallleHuii, NMPUHUMAET MEpPbl MO CBOEBPEMEHHOMY BBISBJICHHIO M YCTPAHEHUIO HPUYUH
HapyILIEHUs MPaB, CBOOO] M 3aKOHHBIX HUHTEPECOB I'PaXkJIaH.
7.2. IlepconanbHasi OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KauyeCTBEHHOE pPAaCCMOTPEHHUE
oOpalieHuit rpax/iaH, HOJArOTOBKY OTBETA B YCTAHOBIIEHHBIN CPOK M JIOCTOBEPHOCTh U3JIOKEHHBIX
B HEM JIaHHBIX, BO3J1araeTcsi Ha HEMOCPEACTBEHHOI'O UCTIOTHUTEIIS.
7.3. HenpaBoMepHBIl OTKa3 B NMpUEME WIM PACCMOTPEHUHU OOpalleHuil rpa)<iaH, HapylleHue
CPOKOB WJIM TMOpsiIKa UX PAcCMOTPEHHs, a TaKXkKe APYrue HapyleHUs 3aKOHOJAaTelbcTBa 00
00palIeHnsX IpaxkJaH BIEKYT 32 COOOH OTBETCTBEHHOCTh JIOJPKHOCTHBIX JIMIl B COOTBETCTBUU C
3aKO0HOIaTenbCTBOM Pocculickoit @enepanuu.
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